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DANH MUC CAC TU VIET TAT

Tir viét tat

Tir viét diy du

CNTT CoOng nghé thdng tin

DN Doanh nghiép

GCl Ning lyc canh tranh toan cau

GCl1 4.0 Ning lyc canh tranh toan cau trong béi canh cudc cach mang
cong nghiép 4.0

GCR Bao c4o nang lyc canh tranh toan cau

NLCT Nang luc canh tranh

WEF Dién dan kinh té thé giéi




CHUONG I. GIO| THIEU XEP HANG NANG LUC CANH
TRANH TOAN CAU 4.0 CUA DIEN PAN KINH TE THE GIOI

1.1. Giéi thiéu Bao cao Ning luc canh tranh toan ciu

B4o c4o ning luc canh tranh toan cau (GCR) 1a mét bao cao thudng nién
do Dién dan kinh té thé gi¢i (World Economic Forum - WEF) thuc hién, xuat ban
lan dau vao nim 1979. Bao c4o nay nghién cru va xem Xét cac nhan td anh
huong téi nang luc canh tranh (NLCT) cua céc qudc gia. Thoi gian dau, bao céo
nham muc tiéu dua ra cac van dé va thuc day thao luan gitra cac bén c6 lién quan
vé chién lugc va chinh sach dé gilp cac qudc gia khic phuc cac tré ngai va cai
thién nang luc canh tranh. Tir ndam 2005, Dién dan kinh té thé gioi sir dung Chi s6
Nang luc canh tranh toan cau (Global Competitiveness Index - GCI) nhu mot
cong cu dé do luong cac yéu té kinh t& vi mo va vi mo anh huong téi nang luc
canh tranh qudc gia; nhitng diém manh, diém yéu cua nén kinh té cac nuéc. Xép
hang cua Dién dan kinh té thé gisi cling phan anh cac nhan t6 anh huéng téi moi
truong kinh doanh ctia mot quéc gia, vén ciing 1a cac yéu té co ban ddi véi tang
truong kinh té bén viing.

Chi s6 GCI duoc xay dung dua trén mo hinh ly thuyét don gian nhung
vitng chac trong khi van dam bao kha niang md rong nghién cau va gidp cac nha
hoach dinh chinh sach hiéu duoc thyc té. Trudc nim 2018, khung chi s6 GCI
duoc thiét ké dua trén co so ly thuyét nham tao ra mot khung kho chung nhung
van phan anh duoc diéu kién cu thé cua ting qudc gia. Theo d6, khung chi s6
GCI c6 ba nén tang, gom: (1) Céc loi thé ty nhién, (2) NLCT vi md va (3) NLCT
vi mo.

Trong béi canh cong nghé thay doi manh mé, phan cyc chinh tri va sy phuc
hoi kinh té mong manh, Dién dan kinh té thé gisi da thay do6i cach thirc danh gia
va xép hang nang lyc canh tranh toan cau, chi trong téi yéu t thuc day ting
truong trong dai han va nang cao thu nhap caa nguoi dan. Véi cach tiép can mai,
chi s6 nay co tén goi méi 1a Nang luc canh tranh toan cau 4.0 (GCI 4.0). Nam
2017, Dién dan kinh té thé giéi van danh gia va xép hang ning luc canh tranh
toan cau, nhung bd sung thém chi sé Niang luc canh tranh toan cau 4.0 dé tham
khao. Nam 2018, Dién dan kinh té thé gioi chinh thuc &p dung phuong phap moi
va cong bd Bao céo ning luc canh tranh toan cau 2018 véi viéc danh gia va xép
hang chi s6 Nang luc canh tranh toan cau 4.0. Do cach tiép can khac nhau nén
xép hang Nang lyc canh tranh toan cau 4.0 khong so sanh duoc véi xép hang
Nang luc canh tranh toan cau trudc day.



1.2. Cé&ch tiép cin trong danh gia Niing luc canh tranh toan cau 4.0

Chi s6 Ning luc canh tranh todn cau 4.0 dugc xac dinh dua trén mot tap
hop mai cac nhan té anh huéng t6i ning suét trong béi canh cudc cach mang
cong nghiép 4.0. Chi s nay danh gia cac yéu td quyét dinh mac d6 nang suat cua
mét qubc gia — dong luc quan trong nhat dé cai thién mac song trong dai han.
GCI 4.0 do luong theo 12 dong luc (try cot) cua ning suat (xem Hinh dudi); danh
gia duoc cac ndi dung quan trong nhu ngudn nhan luc, mic d6 séang tao, d6i mai,
murc do khang cu vai cac ¢l soc bén ngoai va su nhay bén. Nhitng noi dung nay
duoc thé hién qua cac yéu té quan trong méi khac (vi du nhu: vin hoa doanh
nhan, doanh nghiép cé ¥ tuong dot pha, su phdi hop cua nhiéu bén lién quan, tu
duy phan bién, niém tin caa xa hdi,...), bén canh nhiing yéu té truyén théng (nhu
tng dung céng nghé thong tin (CNTT), co sé ha tang, on dinh kinh té vi mo,
quyén tai san,...).

Hinh 1. Céch tiép can do lwong do lwong GCI 4.0: 12 tru cdt, phan thanh 4

nhom
Tao moi treong kinh doanh thuan loi Thi trwong
@ Trucotl Trucot?
Thé ché Thi truong hang hoa
Trucot 2 Trucot8
Co so ha ting Thi truong lao dong
Trucot3 Trucot9
@ Ung dung CNTT Thi trudng tai chinh
@ Trucot4 Trucot 10
On dinh kinh té vi mo Quy mé thi truong
Nguén nhan luc Hé sinh thai doi méi sang tao
Trucots Trucot 1l
Y té Ning dong trong kinh doanh
Trucot 6 @ Tru cot 12
K¥ ning Nang luc d6i méi sang tao

Gidng vai chi s GCI trude day, GCI 4.0 ciing dua trén céc tru cot (12 tru
cot). Co tong s6 98 chi sé duge danh gia, duge nhdm thanh 4 muc 1a: méi trudng
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kinh doanh, ngudn nhan luc, thi truong va hé sinh thai d6i méi séng tao. 12 tru
cot trong GCI 4.0 phan anh quy md va muac do phic tap cua cac yéu té dong luc
thic ddy ting nang suat va ning luc canh tranh. Nhiing tru cot ndy bao gom: Thé
ché; Co so ha tang; Mtc d6 ung dung CNTT; On dinh kinh té vi mé; Y té; K¥
nang; Thi trrong hang hod; Thi truong lao dong; Thi truong tai chinh; Quy mo thi
truong; Mic d6 ning dong va da dang trong kinh doanh; va Ning luc doi mai,
sang tao. Trong s6 98 chi tiéu danh gia GCI 4.0, chi ¢ 34 chi tiéu 1a dugc gitr lai
tir phuong phép danh gia trude day (GCI)?, trong khi ¢6 téi 64 chi tiéu méi.

Véi cach tiép can mai, GCI 4.0 c¢6 cach tinh diém méi, tir 0 dén 100 (tét
nhat, diém téi han). Cach tinh diém ndy nhan manh ring ning luc canh tranh
khong phai 1a cudc choi bang khong ma cé thé duogc cai thién o tat ca cac nén
kinh té.

Céch tiép can ciia GCI 4.0 tao ra mot san choi binh dang cho tat ca cac nén
kinh té. Trong ntra sau cua thé ky 20, con duong phat trién duong nhu kha 1
rang: cac nén kinh té ¢ thu nhap thip hon dy kién s& phat trién thdong qua céng
nghiép hda trong cac nganh tan dung lao dong tay nghé thap. Trong béi canh cua
cudc cach mang cong nghiép (CMCN) 4.0, trinh tu nay da trd nén it r6 rang hon,
dac biét 1a chi phi cong nghé va von thap hon bao gio hét nhung viéc st dung
thanh cong phu thudc vao mot sé cac yéu té khac. Do mic do phic tap vé uu tién
chinh sach ngay cang ting, GCI 4.0 4p dung trong s6 bang nhau cho cac try cot
thay vi theo giai doan phat trién hién tai cua dat nuéc.

V& ban chat, chi sé GCI 4.0 tao san choi binh dang cho mdi nén kinh té dé
x4c dinh con duodng phat trién caa ho. Trong khi trinh ty phu thudc vao mic do
wu tién cua mdi nén kinh té, chi sé nay cho rang céc nén kinh té can phai toan
dién trong cach tiép can nang luc canh tranh thay vi chi tap trung vao mot yéu té
cu thé. Mot tru cot c6 hiéu qua tét khéng thé bu dap cho sy yéu kém cua mot tru
cot khéac. Chang han, dau tu vao cong nghé ma khong dau tu vao cac k§ niang sd
s& khéng mang lai hiéu qua ning suét cao. Pé nang cao niang luc canh tranh,
khong thé bo qua khu virc nao.

Niam 2018, Dién dan kinh té thé giéi do ludng niang luc canh tranh 4.0 doi
vé6i 140 nén kinh té.

1.3. Dir liéu danh gia Ning luc canh tranh toan ciu 4.0

Chi s xép hang niang luc canh tranh toan cau cua Dién dan kinh té thé gidi
dua trén sb liéu kinh té dugc chinh cac nuéc tham gia khao sat cong bé (hard
data) va két qua tir khao séat y kién cac doanh nghiép va chuyén gia kinh té (soft

1 Chi s6 GCI trudce day dugce danh gia dya trén 12 tru cot véi 144 chi s thanh phan.



data). Trong 98 chi tiéu duoc danh gia, c6 44 chi tiéu lay két qua tir bang khao sét
cua WEF; 94 chi tiéu con lai lay dir liéu tir cAc ngudn, bao céo khéc. Cac sé liéu
théng ké nhu ty 1é nhap hoc, no chinh phu, thAm hut ngan sach va tudi tho duoc
tham khao tir cac té chac qudc té nhu Td chuc Gido duc, Khoa hoc va Vin hoa
cua Lién Hop Qubc (UNESCO), Quy tién té quéc té (IMF) va T chuc y té thé
giéi (WHO). Chi s6 GCI ciing str dung dir liéu tir két qua khao sat hang nim vé y
kién céc doanh nghiép va chuyén gia kinh té cua Dién dan kinh té thé gidi.

1.4. Cach tinh diém

- Cach tinh d@iém chi so GCI

Piém chi s GCI giao dong tir 0-100 diém, tinh bang trung binh cong cua
diém 12 try cot. Mdi tru cot duoc tinh bang diém trung binh cta cac chi tiéu thanh
phan. Tung chi tiéu thanh phan lai dugc tinh bang diém trung binh cua cac chi
tiéu nho hon (néu duge quy dinh). Cach thuc nay thay thé cho phuong phap tinh
c6 trong so tly theo muc d6 phét trién caa cac nén kinh té trude day. Phuong
phap mai dugc cho 1a phii hop trong bbi canh cach mang céng nghiép 4.0 khi ma
Cac yéu to canh tranh c6 tac dong nhu nhau dén tat ca cac nén kinh té bat ké trinh
d6 thu nhap dén dau.

- Cach tinh d@iém chi tiéu

98 chi tiéu duogc tinh diém tir 0-100 diém theo cach tiép can nho nhat-16n
nhat. Cong thirc tinh cu thé Ia:

valueic — wpi
frontier — wpr < 100,

——

SCOre.. = (

L -

o

Trong do:

score; la diém s6 chi tiéu i cianénkinhtéc;

valuei. 1a gia tri thd cua chi tiéu i cua nen kinh te c;

wp; la gia tri ma tai d6 hoac thap hon thi diém so 12 0;

~ frontier; 1a gia tri twong ung Vvéi gia tri Iy twéng ma tai d6 hodc cao hon thi
diém so la 100. ’ ’

Trong truong hop céc chi so ¢O gia tri cao hon twong Gng vai két qua kém
hon (vi du nhu ty & khing bb déi voi ton that dién ning), diém sé duoc chuan
hoa tro thanh 100 - a.

Gia trj thd ctia mdi chi tiéu dugc tinh nhu sau: Doi véi cc chi tiéu do bang
két qua bang khao sat cia WEF, gia tri thd cia mdi chi tiéu 1a diém trung binh
cua két qua cac phiéu tra 161 hop 1€, dugc chap nhan tir nén kinh té d6 sau khi loai
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bo sai s6. V&i mot sb chi tiéu, WEF &p dung cach tinh 14y trong sé di véi diém
s6 cua ca nam 2017 va 2018 dé ra két qua gia tri thd cudi cung. Pdi voi cac chi
tiéu do bang ngudn dir liéu tir bén ngoai, bdo cdo GCI 2018 sé& néu rd lay két qua
nam nao, tir NQUON NAO.



CHUONG II. KY THUAT TINH TOAN CAC CHI TIEU PO
LUONG NANG LUC CANH TRANH 4.0

2.1.

4.0

Chi sé ning luc canh tranh todn cau 4.0 duoc 12 két qua tong hop cua cac
diém sé thanh phan. G moi cap d6 téng hop, diém cho cac nhom chi sé, chi s tru
cot duoc tinh theo trung binh sé hoc, trir mot vai ngoai 16. Biém sé GCI 4.0 1a
trung binh cong cua 12 tru cot (xem Bang dudi).

Déi vai cac chi s riéng 1¢, gia tri dit liéu tho dugc chuyén theo thang diém

tir 0 dén 100, v6i 100 1a diém 1y tuong.

Cach tinh va céc chi tiéu thanh phan cia chi s6 Ning luc canh tranh

Trong danh muc chi s6 dudi ddy, cac trong sé dugc 1am tron dén mot chix
s6 thap phan, nhung trong tinh toan sir dung sé chinh xéc, day du.
Bang 1. Cach tinh diém chi tiéu, nhom chi s6, tru cét do lwong GCI 4.0

— Indicators Chi s6 e S
(Nguyén ban tiéng Anh) (Ban dich tieng Viét) ong
MOI TRUONG KINH DOANH
Tru cft 1: Thé ché 8.3%
A. Security An ninh 14.3%
1.01 | Business costs of organized crime | Chi phi kinh doanh do t6i pham c6
to chirc
1.02 | Homicide rate Ty 18 nguoi chét do bi giét
1.03 | Terrorism incidence Khung b
1.04 | Reliability of police services Mirc d¢ tin cay vao dich vy nganh
cbng an
B. Social capital Vén xa hi 14.3%
1.05 | Social capital Vén x3 hoi
C. Checks and balances Kiém soat va cin bing 14.3%
1.06 | Budget transparency Minh bach ngan sach
1.07 | Judicial independence Doc 1ap tu phap
1.08 | Efficiency of legal framework in | Hi€u qua cua khung phap 1y trong
challenging regulations vi€c phan bién cac quy dinh phap
luat
1.09 | Freedom of the press Tu do bao chi
D. Public-sector performance Hiéu qua khu vue cong 14.3%

1.10

Burden of government regulation

Chi phi tuan tha phép luat
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STT Indicators Chi s6 Trong sb
(Nguyén ban tieng Anh) (Ban dich tieng Viét) :
1.11 | Efficiency of legal framework in | Hi¢u qua khudn kho phap 1y giai
settling disputes quyét tranh chap
1.12 | E-Participation Mtrc d6 tham gia dich vu cong truc
tuyén
1.13 | Future orientation of government | Dinh hudng twong lai ciia Chinh
phu
E. Transparency Tinh minh bach 14.3%
1.14 \ Incidence of corruption Tham nhiing
F. Property rights Quyén tai san 14.3%
1.15 | Property rights Quyén tai san
1.16 | Intellectual property protection Bao vé s¢ hitu tri tué
1.17 | Quality of land administration Chat lugng hanh chinh dét dai
G. Corporate governance Quan tri cong ty 14.3%
1.18 | Strength of auditing and Cl}ét lugng chuan myc ké toan,
accounting standard kiém toan
1.19 | Conflict of interest regulation Quy dinh vé giai quyét xung dot
loi ich q
1.20 | Shareholder governance Quan tri co dong
Tru cdt 2: Ha tang 8.3%
A. Transport infrastructure Ha tang giao thong 50.0%
I. | Road buong bod 25.0%
2.01 | Quality of road network Chat lugng mang luéi duong bo
2.02 | Quality of road infrastructure Chét luong ha tang duong bo
II. | Rail Puong sit 25.0%
2.03 | Railroad density Mat do duong sit
2.04 | Efficiency of train services Hiéu qua dich vu tau hoa
1. | Air Duong hang khong 25.0%
2.05 | Airport connectivity Két ndi cang hang khong
2.06 | Efficiency of air transport Hiéu qua dich vu van tai hang
services khéng
IV. | Sea Puodng bién 25.0%
2.07 | Liner shipping connectivity Két ndi tau bién
2.08 | Efficiency of seaport services Hiéu qua dich vu cang bién
B. Utility infrastructure Co sé ha tang tién ich 50.0%
I. | Electricity bién 50.0%
2.09 | Electricity access Tiép can dién ning
2.10 | Electricity quality Chat lwong cung tmg dién ning
Il. | Water Nudc 50.0%
2.11 | Exposure to unsafe drinking Tiép xuc nudc udng khdng an toan

water
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Indicators

Chi so

S (Nguyén bén tiéng Anh) (Ban dich tiéng Viét) Trong so
2.12 | Reliability of water supply D6 tin ciy ciia nguon cap nudce
Tru cot 3: Ung dung Cong nghé thong tin (CNTT) 8.3%
3.01 | Mobile-cellular telephone Thué bao di dong
subscriptions
3.02 | Mobile-broadband subscriptions | Thué bao di dong bang thong rong
3.03 | Fixed-broadband internet Thué bao Internet bang thong rong
subscriptions c0 dinh
3.04 | Fiber internet subscriptions Thué bao Internet cap quang
3.05 | Internet users Nguoi sir dung Internet
Tru cdt 4: On dinh kinh té vi mé 8.3%
3.06 | Inflation Lam phat
3.07 | Debt dynamics Mirc d6 thay d6i ty 1& no
NHAN LUC
Tru ¢t 5: Y té 8.3%
5.01 | Healthy life expectancy Tudi tho
Tru cft 6: Ky ning 8.3%
A. Current workforce Luc lwgng lao dong hién cé 50.0%
I. | Education of current workforce TrmhAdQ £1a0 dl%c cua lyc lugng 50.0%
lao dong hién tai
6.01 | Mean years of schooling S6 nam hoc trung binh
I1. | Skills of current workforce Ky nang cua lwc lugng lao dong 50.0%
hién tai
6.02 | Extent of staff training Mirc d0 dao tao nhan vién
6.03 | Quality of vocational training Chét lugng dao tao nghé
6.04 | Skillset of graduates K¥ ning cua hoc sinh, sinh vién tot
nghiép
6.05 | Digital skills among active K¥ ning s6 cta nguoi dan
population
6.06 | Ease of finding skilled employees | Mirc d6 dé dang tim ki¢m lao dong
lanh nghé
B. Future workforce Ilélirc lwgng lao dgng trong twong 50.0%
I. | Education of future workforce Trinh 46 gido duc cua lyc lugng 50.0%

lao dong trong tuong lai

6.07

School life expectancy

Thoi gian hoc ky vong
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STT Indicators Chi s6 Trong sb
(Nguyén ban tieng Anh) (Ban dich tieng Viét) :
I1. | Skills of future workforce Ky nang cua 11:rC leong lao dong 50.0%
trong tuong lai
6.08 | Critical thinking in teaching Tu duy phan bién trong giang day
6.09 | Pupil-to-teacher ratio in primary | Ty 1& hoc sinh/gi4o vién tai tiéu
education hoc
THI TRUONG
Tru cot 7: Thi trirdng san pham 8.3%
A. Domestic market competition 53:? tranh thy truong trong 50.0%
7.01 | Distortive effect of taxes and Méo mé do thué va tro cip anh
subsidies on competition hudng tdi canh tranh
7.02 | Extent of market dominance Mirc d6 thong trj thi trudng
7.03 | Competition in services Canh tranh trong linh vyc dich vu
B. Trade openness D6 mé thwong mai 50.0%
7.04 | Prevalence of non-tariff barriers | Mirc d6 céc rao can phi thué quan
7.05 | Trade tariffs Thué quan
7.06 | Complexity of tariffs Mirc do phirc tap vé thué quan
7.07 | Border clearance efficiency Hiéu qua thong quan qua bién gidi
7.08 | Service trade openness Do m¢é thuong mai dich vu
Tru ¢t 8: Thi trwong lao dong 8.3%
A. Flexibility Mirc d9 linh hoat 50.0%
8.01 | Redundancy costs Chi phi cho lao dong du thira
8.02 | Hiring and firing practices Tuyén dung va sa thai lao dong
8.03 | Cooperation in labour-employer | Quan hé gitra ngudi lao dong-
relations nguoi st dung lao dong
8.04 | Flexibility of wage determination Mirc d¢ linh hoat trong xac dinh
tién luong
8.05 | Active labour policies Chinh sach lao dong tich cuc
8.06 | Workers’ rights Quyén ctia nguoi lao dong
8.07 | Ease of hiring foreign labour Mirc d6 dé dang trong tuyén dung
lao dong nudc ngoai
8.08 | Internal labour mobility Di cu lao dong trong nudc
B. Meritocracy and incentivization Khuyén khich va trong dyng 50.0%

nhan tai

8.09 | Reliance on professional
management

Murc d6 tin nhiém doi voi cap quan
ly

8.10 | Pay and productivity

Tra lvong va nang suat lao dong
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STT Indicators Chi s6 Trone s&
(Nguyén ban tieng Anh) (Ban dich tieng Viét) ong
8.11 | Female participation in labour Ty 1€ nit tham gia luc lugng lao
force dong
8.12 | Labour tax rate Ty 1¢ thué lao dong (BHXH va cac
khoan phai ndp)
Tru cot 9: H¢ thong tai chinh 8.3%
A. Depth Do sau 50.0%
9.01 | Domestic credit to private sector | Tin dung trong nudc cho khu vuce
tu nhan
9.02 | Financing of SMEs Tai chinh cuia cac doanh nghiép
nho va vira
9.03 | Venture capital availability Vén dau tu mao hiém
9.04 | Market capitalization Vén hoéa thi trudng
9.05 | Insurance premiums Phi bao hiém
B. Stability Tinh 6n dinh 50.0%
9.06 | Soundness of banks Mirc @6 lanh manh cua hé thong
ngan hang
9.07 | Non-performing loans No x4u
9.08 | Credit gap Chénh 1éch tin dung
9.09 | Banks’ regulatory capital ratio Ty 1& von phap dinh cua ngan hang
Tru c¢t 10: Quy mo thi trudng 8.3%
10.01 | Gross domestic product GDP
10.02 | Imports of goods and services Gia tri nhap khau hang héa va dich
vu
HE SINH THAI POI MOI SANG TAO
Tru ¢t 11: Mirc do nang dong trong kinh doanh 8.3%
A. Administrative requirements Yéu cau thi tuc hanh chinh 50.0%
11.01 | Cost of starting a business Chi phi thyc hién khoi sy kinh
doanh
11.02 | Time to start a business Thoi gian thuc hién khaéi sy kinh
doanh
11.03 | Insolvency recovery rate Ty 18 phuc hoi khi doanh nghiép
lam vao tinh trang pha san
11.04 | Insolvency regulatory framework | Khuon kho phép 1y giai quyét pha
san doanh nghi¢p
B. Entrepreneurial culture Vin héa kinh doanh 50.0%

11.05

Attitudes toward entrepreneurial
risk

Théi d6 d6i véi rui ro kinh doanh
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STT Indicators Chi s6 Trong sb
(Nguyén ban tieng Anh) (Ban dich tieng Viét) :
11.06 | Willingness to delegate authority | Mirc d6 sdn sang ty quyén
11.07 | Growth of innovative companies | Tang truéng cua cac cong ty doi
moi sang tao
11.08 | Companies embracing disruptive | Cong ty voi nhitng v tuong dot pha
ideas

Tru ¢t 12: Ning lwe doi méi sang tao 8.3%
A. Interaction and diversity Swu twong tac va da dang 33.3%

12.01 | Diversity of workforce Tinh da dang cua luc lugng lao

dong

12.02 | State of cluster development Mirc d6 phat trién cac cum nganh

12.03 | International co-inventions Pong phat minh sang ché quoc té

12.04 | Multistakeholder collaboration Hop tac da bén
B. Research and development Nghién ctru va Phat trién 33.3%

12.05 | Scientific publications An pham khoa hoc

12.06 | Patent applications S6 bang phat minh, sang ché

12.07 | R&D expenditures Chi phi R&D

12.08 | Research institutions prominence | Chi sé phat trién cac vién, don vi

index nghién ciru

C. Commercialization Thwong mai hoa 33.3%

12.09

Buyer sophistication

Mtrc do tinh thong ctia khach hang

12.10

Trademark applications

Dang ky nhan hi¢u

2.2.

lwc canh tranh ciu 4.0

Chi tiét ky thuat va nguén dir liéu do lwong cac chi tiéu danh gia Niing

Chi tiét ky thuat va nguon dit lidu tinh toan céc chi sé duoc thé hién qua
bang dudi day.
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Bang 2. Chi tiét ky thuat va nguén dix liéu do lwdng cac chi tiéu danh gia GCI 4.0

Indicators Chi s6 Thang do/ | Chi tiét k§ thut tinh toin va ngudn dir Chi tiét ky thuit tinh toan va nguon dir
STT | (Nguyén ban tiéng | (Ban dich tiéng | DPon vi liéu liu
Anh) Viét) tinh (nguyén gbc tiéng Anh) (ban dich tiéng Viét)
MOI TRUONG KINH DOANH
Tru cot 1: Thé ché
. . 0-100 (tot
A. Security An ninh nhit)
1.01 | Business costs of Chi phi kinh 1-7 (tot Response to the survey question “In your Két qua tra loi cau hoi khao sat: “O nudc
organized crime doanh do t6i nhat) country, to what extent does organized ban, toi pham c6 t6 chuc (dang mafia, tong
pham c6 t6 chirc crime (mafia oriented racketeering, tién) gay ra chi phi cho doanh nghiép nhu
extortion) impose costs on businesses?” [1 = | thé nao?” [1 = mirc d6 I6n, gay ra chi phi
to a great extent, imposes huge costs; 7 = I6n; 7 = hoan toan khdng, khéng gay ra chi
not at all, imposes no costs] | 2017-2018 phi] | Po bang phuong phap trung binh c6
weighted average or most recent period trong s6 cua giai doan 2017-2018 hoic giai
available doan gan nhat c6 di liéu
Source: World Economic Forum, Executive | Nguon: Dién dan kinh té thé giéi, Bang khao
Opinion Survey. sat y kién 1anh dao doanh nghiép.
1.02 | Homicide rate Ty 1é ngudi chét | /100.000 | Number of intentional homicides per S6 nguoi chét do bi giét ¢6 chi y trén
do bi giét dan 100,000 population. | 2016 or most recent 100.000 dan. | Dit liéu 2016 hodc ndm gan

year available

“Intentional homicide” refers to unlawful
death inflicted upon a person with the intent
to cause death or serious injury. More details
about the methodology can be found at

nhat c6 dit liéu

“Ngudi chét do bi giét c6 chu ¥ 1a viéc mot
nguoi bi giét chét bat hop phap do y dinh
gay ra cai chét hodc thuong tich nghiém
trong. Thdng tin vé phuong phap tinh:
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Indicators Chi s6 Thang do/ | Chi tiét k§ thuit tinh toan va ngudn dir | Chi tiét k§ thuat tinh toan va nguon dir
STT | (Nguyén bén tiéng | (Ban dich tiéng Don vi liéu liéu
Anh) Viét) tinh (nguyén gbc tiéng Anh) (ban dich tiéng Viét)
https://dataunodc.un.org/crime/intentional- | https://dataunodc.un.org/crime/intentional-
homicide-victims. homicide-victims.
Source: United Nations Office on Drugs and | Nguon: Vin phong Lién Hop Quéc vé Ma
Crime (UNODC). tdy va Toi pham (UNODC).
1.03 | Terrorism Khung b 0 (rat cao) | Assesses the frequency and severity of terror | Panh gia tan suat va mic d6 nghiém trong
incidence - 100 attacks. The scale ranges from 0 (highest ctia c&c cudc tin cdng khing bé. Thang
(khdng cd) | incidence) to 100 (no incidence). | Weighted | diém dao dong tir 0 (kha ning cao nhat) dén
count 2013-2017 100 (khéng c0 kha nang). | Tinh toan co
trong s6 ddi véi giai doan 2013-2017
This indicator has two components: number
of terrorism-related casualties (injuries and | Chi tiéu nay c6 hai thanh phan: s6 thuong
fatalities) and the number of terrorist attacks | vong lién quan dén khung bé (thuong tich
over a five-year period, with each year va tir vong) va sé vu tan cong khang b
assigned half the weight of the following trong khoang thoi gian 5 nam, vai gia thiét
year. Each component is normalized ona0 | mdi nam c6 trong s6 bang mot nia trong s6
to 100 scale, with 100 meaning “no ctia nam tiép theo. Mdi thanh phan duoc
casualty” and “no attack”, respectively, and | chuan héa theo thang diém tir 0 dén 100, V6i
then averaged. 100 lan luot twong tng c6 nghia khong co
thuong vong va khong c6 tan cong khung
Source: National Consortium for the Study | b4, sau d6 tinh diém trung binh ca 2 thanh
of Terrorism and Responses to Terrorism phan dé ra diém sb cudi cung cua chi tiéu.
(START).
Ngudn: Hiép hai qudc gia vé nghién cau chit
nghia khing b6 va phan @ng véi chi nghia
khung bb (START).
1.04 | Reliability of Mtrc d¢ tin cay 1-7 (tbt Response to the survey question “In your Két qua tra loi cau hoi khao sat “O nudc
police services vao dich vu nganh | nhét) country, to what extent can police services ban, cac dich vu cua canh sat cd thé tin

cbng an

be relied upon to enforce law and order?” [1

tuong & mirc do nao trong viéc thuc thi luat
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STT

Indicators )
(Nguyén ban tiéng
Anh)

Chis6
(Ban dich tiéng
Viét)

Thang do/
Don vi
tinh

Chi tiét k§ thuit tinh toan va nguon dir
liéu
(nguyén goc tieng Anh)

Chi tiét ky thuit tinh toan va nguon dir
liéu
(ban dich tiéng Viét)

=not at all; 7 = to a great extent] | 2017—
2018 weighted average or most recent
period available

Source: World Economic Forum, Executive
Opinion Survey.

phap va trat tu?” [1 = hoan toan khong; 7 =
muc d6 1on] | Po bang phuong phép trung
binh cd trong s6 cua giai doan 2017-2018
hoic giai doan gan nhat cé dix liéu

Nguon: Dién dan kinh té thé gisi, Bang khao
sat y kién lanh dao doanh nghiép.

. . PR 0-100 (tdt
B. Social capital Von xa hi nhét)
1.05 | Social capital Von xa hoi 0-100 Score on the Social Capital pillar of the Lay tir diém so cua try cot Nguon luc xa hoi
(cao) Legatum Prosperity Index™, which assesses | cua Chi so thinh vugng Legatum, danh gia

social cohesion and engagement, community
and family networks, and political
participation and institutional trust. The
scale ranges from 0 (low) to 100 (high). |
2017 edition

This indicator measures national
performance in three areas: social cohesion
and engagement (bridging social capital),
community and family networks (bonding
social capital), and political participation
and institutional trust (linking social capital).
More details about the methodology can be
found at
http://www.prosperity.com/about/methodolo

ay

Source: Legatum Institute.

su gan két xa hoi, mang ludi cong dong va
gia dinh, va sy tham gia chinh tri va niém tin
dbi vai thé ché. Thang do dao dong tir 0
(thap) dén 100 (cao). | Phién ban 2017

Chi s nay do luong két qua thuc hién cua
qudc gia trong ba linh vuc: gan két xa hoi
(ngudn lyc x& hoi vé gan két), mang ludi
cong dong va gia dinh (ngudn luc x& hoi vé
phdi hop, hop tac), va sy tham gia chinh tri
va niém tin thé ché (ngudn luc x& hoi vé lién
két). Thong tin vé phuong phap:
http://www.prosperity.com/about/methodolo
ay

Ngudn: Vién Legatum.
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Indicators Chi s6 Thang do/ | Chi tiét k§ thuit tinh toan va ngudn dir | Chi tiét k§ thuat tinh toan va nguon dir
STT | (Nguyén bén tiéng | (Ban dich tiéng Don vi liéu liéu
Anh) Viét) tinh (nguyén gbc tiéng Anh) (ban dich tiéng Viét)
C. Checks and balances K;iém sodtva can 0_1;0 0 (tot
bang nhat)
1.06 | Budget Minh bach ngdn | 0-100 (tt | Represents the Open Budget Data Score, LAy tir Biém sb dix liéu ngan sach ma, biéu
transparency s&ch nhét) which indicates the extent to which the thi marc @6 ma chinh phu cong bé di liéu
government publishes data related to budget | lién quan dén ngan sach va chi tiéu. Thang
and spending. The scale ranges from 0 (low | do dao dong tir 0 (46 minh bach thap) dén
transparency) to 100 (high transparency). | 100 (d6 minh bach cao). | D liéu 2017
2017
Diém sb nay dua trén danh gia cua 20 tiéu
The score is based on the evaluation of 20 chi chinh lién quan dén thyc tién cua chinh
key criteria related to government practices | phu trong viéc cdng bé dit liéu ngan sach
in publishing open budget data. More details | mé. Thong tin chi tiét:
can be found at http://www.worldbank.org/publicfinance/fm
http://www.worldbank.org/publicfinance/fm | is
is
Nguon: Ngan hang Thé giai.
Source: The World Bank Group.
1.07 | Judicial Doc 1ap tu phap 1-7 (ot Response to the survey question “In your Két qua tra 10i cau hoi khao sat “O nuéc
independence nhat) country, how independent is the judicial ban, hé thdng tu phap doc lap khoi anh

system from influences of the government,
individuals, or companies?” [1 = not
independent at all; 7 = entirely independent]
| 2017-2018 weighted average or most
recent period available

Source: World Economic Forum, Executive
Opinion Survey.

huong cua chinh phu, ca nhan hoac cong ty
nhu thé nao?” [1 = khong doc 1ap chit nao;
7 = hoan toan doc lap] | Po bang phuong
phap trung binh c6 trong s6 caa giai doan
2017-2018 hozc giai doan gan nhét co dir
ligu

Nguon: Dién dan kinh té thé gisi, Bang khao
sat y kién 1anh dao doanh nghiép.
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Indicators Chi s6 Thang do/ | Chi tiét k§ thuit tinh toan va ngudn dir | Chi tiét k§ thuat tinh toan va nguon dir
STT | (Nguyén bén tiéng | (Ban dich tiéng Don vi liéu liéu
Anh) Viét) tinh (nguyén gbc tiéng Anh) (ban dich tiéng Viét)

1.08 | Efficiency of legal | Hi€u qua cua 1-7 (tot Response to the survey question “In your Két qua tra 1oi cau hoi khao sat “O nuée
framework in khung phap ly nhat) country, how easy is it for private businesses | ban, mic do dé dang cho viéc doanh nghiép
challenging trong viéc phan to challenge government actions and/or tu nhan phan bién cac hanh dong va/hoic
regulations bién cac quy dinh regulations through the legal system?” [1 = | quy dinh caa chinh phu théng qua hé théng

phép luat extremely difficult; 7 = extremely easy] | phap 1y 1a nhu thé nao?” [1 = cuc ky kho
2017-2018 weighted average or most recent | khin; 7 = cuc ky dé dang] | Bo bang phuong
period available phéap trung binh c6 trong s6 Cua giai doan
2017-2018 hoic giai doan gan nhét co dir
Source: World Economic Forum, Executive | liéu
Opinion Survey.
Ngudn: Dién dan kinh té thé gioi, Bang khao
sat y kién lanh dao doanh nghiép.

1.09 | Freedom of the Tu do béo chi 0-100 Score on the World Press Freedom Index, LAy tir diém trén Chi s6 Tu do Béo chi Thé

press (kém nhét) | which measures the level of freedom gidi, dung dé do luong muc do ty do danh

available to journalists. The scale ranges
from 0 (good) to 100 (very bad). | 2018
edition

The index measures media independence,
the quality of the infrastructure that supports
the production of news, and information and
acts of violence against journalists. It is
based on two sources: 1) a database of the
level of abuses and violence against
journalists and media; and 2) an expert
opinion survey on pluralism, media
independence, self-censorship, transparency
and infrastructure in each country. More
details about the methodology can be found

cho cac nha bao. Thang diém dao dong tir 0
(tot) den 100 (rat t¢). | Phién ban 2018

Chi s do luong sy doc 1ap cua phuong tién
truyen thong, chat luong cua co so ha tang
hd tro viéc san xuat tin tac, théng tin va
hanh vi bao lyc chbng lai céc nha bao. Chi
s6 dua trén hai nguon: 1) co sé dit liéu vé
muc d6 lam dung va bao luc ddi véi cac nha
bao va phuong tién truyén thdng; va 2) mot
cudc khao sat y kién chuyén gia vé da
nguyén, doc 1ap truyén thong tu klem duygét,
minh bach va co s¢ ha tang & mdi qudc gia.
Théng tin vé phuong phap:
https://rsf.org/en/world-press-freedom-
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Indicators Chi s6 Thang do/ | Chi tiét k§ thuit tinh toan va ngudn dir | Chi tiét k§ thuat tinh toan va nguon dir
STT | (Nguyén bén tiéng | (Ban dich tiéng Don vi liéu liéu
Anh) Viét) tinh (nguyén gbc tiéng Anh) (ban dich tiéng Viét)
at https://rsf.org/en/world-press-freedom- index.
index.
Ngudn: Phéng vién khdng bién gidi (RSF).
Source: Reporters Without Borders (RSF).
D. Public-sector Hiéu qua khu 0-100 (tot
performance vue cong nhit)

1.10 | Burden of Chi phi tudn thu | 1-7 (t6t Response to the survey question “In your Két qua tra 1oi cau hoi khao sat “O nudc
government phap luat nhat) country, how burdensome is it for ban, cac cong ty phai tuan thu cac yéu cau
regulation companies to comply with public clia co quan nha nuéc (vi du: gidy phép, quy

administration’s requirements (e.g., permits, | dinh, bdo c4o) nhu thé nao? [1 = cuc ky
regulations, reporting)?”’ [1 = extremely nang né; 7 = khdng niang né chit nao] | Po
burdensome; 7 = not burdensome at all] | bang phuong phap trung binh c6 trong sd
2017-2018 weighted average or most recent | cua giai doan 2017-2018 hoic giai doan gan
period available nhat c6 dir liéu

Source: World Economic Forum, Executive | Nguon: Dién dan kinh té thé giéi, Bang khao
Opinion Survey. sat y kién 1anh dao doanh nghiép.

1.11 | Efficiency of legal | Hiéu qua khuoén | 1-7 (tdt In your country, how easy is it for private Két qua tra 101 cau hoi khao sat “O nuéc
framework in kho phap 1y giai | nhét) businesses to challenge government actions | ban, mtrc do dé dang cho viéc doanh nghiép
settling disputes quyét tranh chap and/or regulations through the legal system? | tu nhan phan bién cac hanh dong va’hoac

[1 = extremely difficult; 7 = extremely easy] | quy dinh cta chinh phu théng qua hé théng
| 2017-2018 weighted average or most phap 1y 1a nhu thé nao?” [1 = cuc ky kho
recent period available khan; 7 = cuc ky dé dang] | Do bang phuong
phap trung binh c6 trong s6 cua giai doan
Source: World Economic Forum, Executive | 2017-2018 hodc giai doan gan nhit c6 dit
Opinion Survey. licu
Ngudn: Dién dan kinh té thé gioi, Bang khao
st y kién 1anh dao doanh nghiép.
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Indicators Chi s6 Thang do/ | Chi tiét k§ thuit tinh toan va ngudn dir | Chi tiét k§ thuat tinh toan va nguon dir
STT | (Nguyén bén tiéng | (Ban dich tiéng Don vi liéu liéu
Anh) Viét) tinh (nguyén gbc tiéng Anh) (ban dich tiéng Viét)

1.12 | E-Participation Mirc d6 tham gia | 0-1 (tot Score on the E-Participation Index, which LAy tir diém cua Chi s6 mirc d6 sur dung
dich vu cong tryc | nhat) assesses the use of online services to dich vu truc tuyén, dung dé danh gia viéc sir
tuyén facilitate the provision of information by dung cac dich vu truc tuyén nham hd tro

governments to citizens. The scale ranges viéc cung cap thdng tin caa chinh phu cho
from 0 to 1 (best). | 2018 cong dan. Thang diém dao dong tir 0 dén 1
(t6t nhat). | Dix liéu 2018
The E-Participation Index measures the use
of online services to facilitate provision of Chi s6 mirc d6 sir dung dich vu truc tuyén
information by governments to citizens (“e- | do lwong viéc st dung cac dich vu truc
information sharing”), interaction with tuyén nham hd trg viéc cung cap thong tin
stakeholders (“e-consultation”) and cua chinh phua cho cdng dan (chia sé théng
engagement in decision-making processes tin dign tu), twong tac vai cac bén lién quan
(“e-decision making”). More details about (tu van dién ta) va tham gia vao qué trinh ra
the methodology can be found at quyét dinh (ra quyét dinh dién tir). Théng tin
https://publicadministration.un.org. vé phuong phép:
https://publicadftime.un.org.
Source: United Nations, Department of
Economic and Social Affairs (UNDESA). Ngudn: Ban cac van dé kinh té va xa hoi
(UNDESA), Lién Hop Quéc.
1.13 | Future orientation | Dinh hudng 1-7 (tot Average of the responses to the following Két qua trung binh cac cau tra di cho bon
of government tuong lai clia nhat) four Executive Opinion Survey questions: 1) | cau hoi khao sét: 1) O nudc ban, khung phap
Chinh phu “In your country, how fast is the legal ly cuia quéc gia thich tng voi cac md hinh

framework of your country in adapting to
digital business models (e.g. e-commerce,
sharing economy, fintech, etc.)?” [1 = not
fast at all; 7 = very fast]; 2) “In your
country, to what extent does the government
ensure a stable policy environment for doing
business?”’; 3) “In your country, to what

kinh doanh ki thuat s nhu thé nao (vi du:
thuong mai dién tir, kinh té chia sé,
fintech,...)? [1 = khong nhanh cht nao; 7 =
rat nhanh]; 2) O nudc ban, chinh phu dam
bao mai truong chinh sach 6n dinh dé kinh
doanh & mirc d6 nao?; 3) O nudce ban, chinh
phu phan &ng hiéu qua véi su thay doi (vi
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Indicators Chi s6 Thang do/ | Chi tiét k§ thuit tinh toan va ngudn dir | Chi tiét k§ thuat tinh toan va nguon dir
STT | (Nguyén bén tiéng | (Ban dich tiéng Don vi liéu liéu
Anh) Viét) tinh (nguyén gbc tiéng Anh) (ban dich tiéng Viét)
extent does the government respond du: thay d6i cong nghé¢, xu hudng xa hoi va
effectively to change (e.g. technological nhan khau hoc, thach thirc an ninh va kinh
changes, societal and demographic trends, té) & muc do nao?; 4) O nudc ban, chinh phu
security and economic challenges)?””; and 4) | ¢ tam nhin dai han dén muc nao?. Bdi véi
“In your country, to what extent does the ba cau hoi sau, cau tra loi nam trong khoang
government have a long-term vision in tir 1 (hoan toan khong) dén 7 (& muac do
place?”. For the last three questions, the I6m). | Po bang phuong phéap trung binh ¢6
answer ranges from 1 (not at all) to 7 (to a trong s6 cua giai doan 2017-2018 hoic giai
great extent). | 2017-2018 weighted average | doan gan nhat c6 dir liéu
or most recent period available
Ngudn: Dién dan kinh té thé gioi, Bang khao
Source: World Economic Forum, Executive | sat y kién lanh dao doanh nghiép.
Opinion Survey.
- Government - Chinh pha dam | 1-7 (t6t Cung ciu hoi 1.13
ensuring policy bao 6n dinh chinh | nhit)
stability sach
- Government's - Phan ung cua 1-7 (tot Cung cau héi 1.13
responsiveness to | chinh phu ddi véi | nhit)
change thay doi
- Legal - Kha nang thich | 1-7 (tot Cung cau hoi 1.13
framework's ung cua khung nhat)
adaptability to phép ly véi cac
digital business mo hinh kinh
models doanh k§ thuat s6
- Government long | - Tam nhin dai 1-7 (tot Cung cau hoi 1.13
term vision han cua chinh phii | nhat)
. . 0-100 (tot
E. Transparency Tinh minh bach nhét)
1.14 | Incidence of Tham nhiing 0-100 (t6t | Score on the Corruption Perceptions Index, | Lay tir diém s6 caa Chi s6 Nhan thirc Tham
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Indicators Chi s6 Thang do/ | Chi tiét k§ thuit tinh toan va ngudn dir | Chi tiét k§ thuat tinh toan va nguon dir
STT | (Nguyén bén tiéng | (Ban dich tiéng Don vi liéu liéu
Anh) Viét) tinh (nguyén gbc tiéng Anh) (ban dich tiéng Viét)
corruption nhat) which measures perceptions of corruption in | nhiing, ding dé do luong nhan thirc vé tham

the public sector. This is a composite
indicator, and the scale ranges from 0
(highly corrupt) to 100 (very clean). | 2016

The index aggregates data from a number of
different sources that provide perceptions of
business people and country experts of the
level of corruption in the public sector. More
details can be found at
https://www.transparency.org/cpi

Source: Transparency International.

nhiing trong khu vuc cong. Pay 1a mét chi
s6 tong hop va thang do dao dong tir 0 (tham
nhiing cao) dén 100 (rat trong sach). | Dix
liéu 2016

Chi s6 tong hop dir liéu tir mot s6 ngudn
khéc nhau phan anh nhan thirc cua nguoi
kinh doanh va cac chuyén gia trong nudc vé
murc d¢ tham nhiing trong khu vuc cong.
Théng tin chi tiét tai:
https://www.transparency.org.org/cpi

Ngudn: T6 chirc Minh bach quéc té.

. A e 0-100 (6t
F. Property rights Quyén tai san nh4t)
1.15 | Property rights Quyén tai san 1-7 (tot Response to the survey question “In your Két qua tra 1oi cau hoi khao sat “O nudc
nhat) country, to what extent are property rights, | ban, quyén tai san, bao gom tai san tai chinh,
including financial assets, protected?” [1 = duoc bao vé nhu thé nao?” [1 =hoan toan
not at all; 7 = to a great extent] | 2017-2018 | khong dugc bao vé; 7 = bao vé & mic do
weighted average or most recent period cao] | Po bang phuong phap trung binh ¢
available trong s6 cua giai doan 2017-2018 hoic giai
doan gan nhit cé dit liéu
Source: World Economic Forum, Executive
Opinion Survey. Ngudn: Dién dan kinh té thé gisi, Bang khao
sat y Kién 1anh dao doanh nghiép.
1.16 | Intellectual Béo vé so hitu tri | 1-7 (t6t Response to the survey question “In your Két qua tra loi cau hoi khao sat “O nudc
property protection | tué nhat) country, to what extent is intellectual ban, quyén s& hitu tri tué duoc bao vé nhu

property protected?” [1 =notatall; 7=toa

thé nd0?” [1 = hoan toan khong duoc bao
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Indicators Chi s6 Thang do/ | Chi tiét k§ thuit tinh toan va ngudn dir | Chi tiét k§ thuat tinh toan va nguon dir
STT | (Nguyén bén tiéng | (Ban dich tiéng Don vi liéu liéu
Anh) Viét) tinh (nguyén gbc tiéng Anh) (ban dich tiéng Viét)
great extent] | 2017—2018 weighted average | vé; 7 = bao vé & mirc d6 cao] | Po biang
or most recent period available phuong phap trung binh c6 trong s cua giai
doan 2017-2018 hoic giai doan gan nhat c6
Source: World Economic Forum, Executive | dix liéu
Opinion Survey.
Ngudn: Dién dan kinh té thé gidi, Bang khao
sat y kién 1anh dao doanh nghigp.
1.17 | Quality of land Chat luong hanh | 0-30 (t6t | Score on the quality of land administration | Lay tir diém s6 cua chi s6 chat luong viéc
administration chinh dét dai nhat) index, which assesses the reliability of quan ly hanh chinh vé dat dai, dung dé danh
infrastructure, transparency of information, | gia do tin cay caa co so ha tang, tinh minh
geographic coverage, land dispute resolution | bach cua thdng tin, mirc d6 bao phu vé dia
and equal access to property rights. The ly, giai quyét tranh chap dat dai va kha niang
scale ranges from 0 to 30 (best). | 2017 tiép can binh dang ddi vai quyén tai san.
Thang diém dao dong tir 0 dén 30 (tt nhat).
More details about the methodology can be | | Dix liéu 2017
found at
http://www.doingbusiness.org/Methodology. | Théng tin vé phuong phap:
http://www.doingbusiness.org/Methodology.
Source: The World Bank Group.
Ngudn: Ngan hang Thé gigi.
G. Corporate governance | Quan tri cong ty ghla??t()) (tot

1.18

Strength of
auditing and
accounting
standard

Chat lugng chuan
muc ké toan,
ki€ém toan

Response to the survey question “In your
country, how strong are financial auditing
and reporting standards?” [1 = extremely
weak; 7 = extremely strong] | 2017-2018
weighted average or most recent period
available

Két qua tra 1oi cau hoi khao sat “O nuée
ban, cac tiéu chuan kiém toan va béo céo tai
chinh c6 y nghia nhu thé nao?” [1 = rat yéu;
7 = rat manh] | Po bang phuong phép trung
binh c6 trong s6 cua giai doan 2017-2018
hoic giai doan gan nhat cé dir liéu
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Indicators Chi s6 Thang do/ | Chi tiét k§ thuit tinh toan va ngudn dir | Chi tiét k§ thuat tinh toan va nguon dir
STT | (Nguyén bén tiéng | (Ban dich tiéng Don vi liéu liéu
Anh) Viét) tinh (nguyén gbc tiéng Anh) (ban dich tiéng Viét)
Source: World Economic Forum, Executive | Nguon: Dién dan kinh té thé giéi, Bang khao
Opinion Survey. sat y kién lanh dao doanh nghiép.
1.19 | Conflict of interest | Quy dinh vé giai Score on the extent of conflict of interest LAy tir diém sb cua chi s6 chat lwong céac
regulation quyét xung dot loi regulation index, which measures the quy dinh giai quyét xung dot loi ich, ding
ich protection of shareholders against directors’ | dé do ludng su bao vé cac c6 dong trudc
misuse of corporate assets for personal gain. | viéc cac giam doc lam dung tai san caa cong
The scale ranges from 0 to 10 (best). | 2017 | ty dé truc loi ca nhan. Thang diém dao dong
tir 0 dén 10 (t6t nhat). | Dir lieu 2017
The index assesses three dimensions of
regulation that address conflicts of interest: | Chi s6 dénh gi4 ba khia canh cua quy dinh
1) transparency of related-party transactions, | giai quyét xung dot loi ich: 1) tinh minh
2) shareholders’ ability to sue and hold bach trong giao dich cua bén lién quan, 2)
directors liable for self-dealing, and 3) kha ning ctia c6 dong trong viéc kién va
access to evidence and allocation of legal budc cac giam dbc ty xir Iy trach nhiém, va
expenses in shareholder litigation. More 3) truy cap bang chiing va phan bé chi phi
details about the methodology can be found | phap ly trong vu kién cua c6 dong. Thong
at tin vé phuong phap:
http://www.doingbusiness.org/Methodology | http://www.doingbusiness.org/Methodology
Source: The World Bank Group. Nguon: Ngan hang Thé gisi.
1.20 | Shareholder Quan tri c6 dong Score on the extent of shareholder Lay tir diém s6 cua chi s6 vé mirc d6 quan
governance governance index, which measures tri co dong, do ludng quyén cua co dong

shareholders’ rights in corporate
governance. The scale ranges from 0 to 10
(best). | 2017

The index assesses three dimensions of good
governance: 1) shareholders’ rights and role
in major corporate decisions, 2) governance

trong quan tri doanh nghiép. Thang diém
dao dong tr 0 dén 10 (tot nhat). | Dix liéu
2017

Chi sé danh gia ba khia canh cua quan tri
tot: 1) quyen va vai tro cua co dong trong
cac quyét dinh 16n cua cdng ty, 2) bién phap
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Indicators Chis6 Thang do/ | Chi tiét k§ thuit tinh toan va ngudn dir | Chi tiét k§ thuat tinh toan va nguon dir
STT | (Nguyén ban tieng | (Ban dich tieng Pon vi ligu liéu
Anh) Viét) tinh (nguyén goc tieng Anh) (ban dich tieng Viét)

safeguards protecting shareholders from
undue board control and entrenchment, and
3) corporate transparency on ownership
stakes, compensation, audits and financial
prospects. More details about the
methodology can be found at
http://www.doingbusiness.org/Methodology

bao vé quyén quan |y gitp bao vé co dong
truée kha ning cic lanh dao doanh nghiép
kiém soét qua mirc va tham quyén cé vi, va
3) sy minh bach cua cong ty vé c6 phan s&
hitu, bdi thuong, kiém toan va trién vong tai
chinh. Théng tin vé phuong phép:
http://www.doingbusiness.org/Methodology

Source: The World Bank Group.

Nguon: Ngan hang Thé gisi.

Tru ¢t 2: Ha tang

A. Transport Ha tang giao 0-100 (tbt
infrastructure thong nhat)
A 0-100 (6t
I. | Road DPuong bo nhét)
2.01 | Quality of road Chat luong mang | 0-100 (t6t | Score on the Road Quality Index, which Lay tir diém so cua Chi s6 chat lugng duong
network ludi duong bo nhat) measures average speed and straightness of | bg, danh gié toc d6 trung binh va do thang

a driving itinerary connecting the 10 or more
largest cities that together account for at
least 15% of the economy’s total population.
The scale ranges from 0 to 100 (excellent). |
2016

The Road Quality Index, developed by the
World Economic Forum, comprises two
elements: 1) a measure of the average speed
of a driving itinerary connecting the 10 or
more largest cities in an economy
accounting for at least 15% of the

ctia hanh trinh 14i xe néi 10 thanh phd Ién
nhét trg 18n (chiém it nhat 15% tong dan sé
cta nén kinh té) véi nhau. Thang diém dao
dong tir 0 ¢én 100 (xuat sic). | Dir lieu 2016

Chi s6 chat lugng duong bo do Dién dan
kinh té thé gisi xay dung bao gom hai yéu
t: 1) téc d6 trung binh caa hanh trinh lai xe
ndi 10 thanh phd 16n nhét tre 1én (chiém it
nhét 15% tong dan sé cia nén kinh té); va 2)
d6 thang cua tuyén hanh trinh. Hanh trinh
khong duoc t6i wu hoa va két ndi cac thanh
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Indicators Chi s6 Thang do/ | Chi tiét k§ thuit tinh toan va ngudn dir | Chi tiét k§ thuat tinh toan va nguon dir
STT | (Nguyén bén tiéng | (Ban dich tiéng Don vi liéu liéu
Anh) Viét) tinh (nguyén gbc tiéng Anh) (ban dich tiéng Viét)
economy’s total population; and 2) a pho tir 16n nhat dén nho nhat. Bat ky chang
measure of road straightness. The itinerary | nao lién quan dén pha s& duoc loai trir khoi
was not optimized and connects the cities viéc tinh toan tdc do trung binh. Budc dau
from the largest to the smallest. Any leg tién dé xac dinh cac thanh phd dua vao hanh
involving a ferry was excluded from the trinh 1a tinh todn ma tran quang duong gitra
average speed calculation. As a first step to | cac cap thanh phé (tinh theo duong chim
the identification of cities to include in the bay), va khi khoang cach chua dén 20 km,
itinerary, pairwise distances (“as the crow thanh phd nhé nhit trong cap bi loai trir. Do
flies”) were calculated, and when the thang duong la ty 1é giita tong khoang cach
distance was less than 20 kilometres, the lai xe va téng khoang céach theo duong chim
smallest city in the pair was excluded. The bay gitra mdi thanh phé trong hanh trinh. Déi
road straightness corresponds to the ratio of | vai yéu té nay, cac chang lién quan dén pha
the sum of driving distances between each dugc tinh dén. Cac API cua Google
city in the journey to the sum of crow fly Direction va Open Street Map (la tng dung
distances between each city in the journey. | dé tinh toan 16 trinh gitra cac dia diém) duoc
For this component, legs involving a ferry str dung. Co s¢ dit liéu Geonames duoc st
were included. The APIs of Google dung cho cé&c tham sé vé dan sb thanh phé va
Directions and Open Street Map were used | toa do.
to compute the itinerary. The Geonames Dé biét thém thong tin vé chi sé nay, lién hé
database was used for city populations and gcp@weforum.org
coordinates. For more information about this
indicator, please contact gcp@weforum.org | Nguén: Tinh toan caa Dién dan kinh té thé
gioi.

Source: World Economic Forum’s
calculations.

2.02 | Quality of road Chat luong ha 1-7 (tot Response to the survey question “In your Két qua tra loi cau hoi khao sat “O nudc ban,

infrastructure tang dudng bod nhat) country, what is the quality (extensiveness | chat lugng cta co s& ha ting duong bo

and condition) of road infrastructure?” [1 =
extremely poor—among the worst in the

(pham vi mé rong va chat luong) nhu thé
nao? [1 = rat yeéu — trong s6 kém nhat trén

28



mailto:gcp@weforum.org
mailto:gcp@weforum.org

Indicators Chi s6 Thang do/ | Chi tiét k§ thuit tinh toan va ngudn dir | Chi tiét k§ thuat tinh toan va nguon dir
STT | (Nguyén bén tiéng | (Ban dich tiéng Don vi liéu liéu
Anh) Viét) tinh (nguyén gbc tiéng Anh) (ban dich tiéng Viét)
world; 7 = extremely good—among the best | thé gioi; 7 = rat t6t — trong so tot nhat trén
in the world] | 2017-2018 weighted average | thé gigi] | Po bang phuong phap trung binh
or most recent period available cé trong sb cua giai doan 2017-2018 hoac
giai doan gan nhét co dit liéu
Source: World Economic Forum, Executive
Opinion Survey. Ngudn: Dién dan kinh té thé gidi, Bang khao
sat y kién 1anh dao doanh nghigp.
. e 0-100 (¢t
Il. | Rail Duong sat nhét)
2.03 | Railroad density Mat d6 duong sat | s6 km Kilometres of railroad per 1,000 square S6 km duong sat trén 1000 km? dat. | Dit liéu
duong/ kilometres of land. | 2016 2016
1000 km?
Source: The World Bank Group. Ngudn: Ngan hang Thé giéi.
2.04 | Efficiency of train | Hiéu qua dich vu | 1-7 (tdt Response to the survey question “In your Két qua tra 101 cau hoi khao sat “O nudéc ban,
services tau hoa nhat) country, how efficient (i.e. frequency, dich vy van tai dudng sat ¢ hiéu qua nhu
punctuality, speed, price) are train transport | thé nao (vi du: tan suat, tinh dung gio, téc
services?” [1 = extremely inefficient, among | d6, gia ca)?” [1 = rat khdng hiéu qua, trong
the worst in the world; 7 = extremely s6 kém nhét trén thé gigi; 7 = rat hiéu qua,
efficient, among the best in the world] | trong s6 tot nhat trén thé gisi] | Do bang
2017-2018 weighted average or most recent | phuong phép trung binh c6 trong sé cua giai
period available doan 2017-2018 hoic giai doan gan nhat c6
di liéu
Source: World Economic Forum, Executive
Opinion Survey. Nguon: Dién dan kinh té thé gisi, Bang khao
sat y kién 1anh dao doanh nghiép.
| air Duong hang 0-100 (t6t
' khong nhat)
2.05 | Airport Két ndi cang hang | diém Represents the IATA airport connectivity Lay tir két qua chi s6 két ndi san bay IATA,

connectivity

khéng

indicator, which measures the degree of

do luong muac d6 hoi nhap cua mét quoc gia
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Indicators Chi s6 Thang do/ | Chi tiét k§ thuit tinh toan va ngudn dir | Chi tiét k§ thuat tinh toan va nguon dir
STT | (Nguyén bén tiéng | (Ban dich tiéng Don vi liéu liéu
Anh) Viét) tinh (nguyén gbc tiéng Anh) (ban dich tiéng Viét)
integration of a country within the global air | trong mang luéi van tai hang khéng toan
transport network. | 2018 cau. | Dix liéu 2018
For each airport, the number of available Déi véi mdi san bay, sb luong ghé san co
seats to each destination is weighted by the | cho mdi diém dén duoc tinh theo ty trong tiy
size of the destination airport (in terms of vao kich thudc cua san bay dich dén (xét
number of passengers handled). The theo s6 lugng hanh khach dugc xt ly). Tong
weighted totals are then summed for all cong két qua cua timng diém dén cho ra két
destinations, then for all airports in the qua cua tirng san bay, sau d6 téng cong két
country to produce a score. The log qua cua tat ca c4c san bay trong ca nudc dé
transformation of the raw value is raised to a | ra diém s6 cudi ciing. Phuong phéap chuyén
cubic power before converting it to the 0 to | d6i log ddi véi gié tri tho duoc lity thira 1én 3
100 score. lan trudc khi chuyén do6i sang thang diém O-
100.
Source: International Air Transport
Association (IATA). Ngudn: Hiép hoi Van tai Hang khong Quéc
té (IATA).
2.06 | Efficiency of air Hiéu qua dich vu | 1-7 (t6t Response to the survey question “In your Két qua tra loi cau hoi khao séat “O nudc ban,
transport services | vén tai hang nhat) country, how efficient (i.e. frequency, dich vu van tai hang khong c6 hiéu qua nhu

khéng

punctuality, speed, price) are air transport
services?” [1 = extremely inefficient, among
the worst in the world; 7 = extremely
efficient, among the best in the world] |
2017-2018 weighted average or most recent
period available

Source: World Economic Forum, Executive
Opinion Survey.

thé nao (vi du: tin suat, tinh dting gio, toc
do, gia ca)?” [1 = rat khdng hiéu qua, trong
s6 kém nhat trén thé gioi; 7 = rat hiéu qua,
trong s6 tot nhat trén thé gisi] | Do bang
phuong phap trung binh c6 trong sb cua giai
doan 2017-2018 hoic giai doan gan nhat c6
di liéu

Nguon: Dién dan kinh té thé gisi, Bang khao
sat y kién 1anh dao doanh nghiép.
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Indicators Chi s6 Thang do/ | Chi tiét k§ thuit tinh toan va ngudn dir | Chi tiét k§ thuat tinh toan va nguon dir
STT | (Nguyén bén tiéng | (Ban dich tiéng Don vi liéu liéu
Anh) Viét) tinh (nguyén gbc tiéng Anh) (ban dich tiéng Viét)
o iR 0-100 (6t
IV. | Sea Duong bién nhét)
2.07 | Liner shipping Két ndi tau bién | 0-157.1 Score on the Liner Shipping Connectivity LAy tir két qua Chi s6 két ndi tau bién quéc
connectivity (t6t nhat) | Index, which assesses a country’s gia, danh gia kha ning két ndi cia mot québc
connectivity to global shipping networks. gia Vi cac mang ludi van chuyén bang tau
The index uses an open scale, with the trén toan cau. Chi s6 sir dung thang diém
benchmark score of 100 corresponding to ma, voi diém chuan 1a 100 twong ang voi
the most connected country in 2004 qudc gia duoc két ndi nhiéu nhat nam 2004
(China).| 2017 (Trung Quéc). | Di liéu 2017
The index is based on five components of Chi s6 nay dwa trén 5 thanh phan cia nganh
the maritime transport sector: the number of | van tai hang hai: s6 luong tau, kha ning
ships, their container-carrying capacity, the | chuyén chd container cia cac tau nay, kich
maximum vessel size, the number of c& tau 16n nhat, sé luong dich vu va sb lugng
services and the number of companies that cong ty trlen khai tau cho container tai cac
deploy container ships in a country’s ports. | cang cia mdi quéc gia.
Source: United Nations Conference on Ngudn: Hoi nghi Lién Hop Quéc vé Thuong
Trade and Development (UNCTAD). mai va Phét trién (UNCTAD).
2.08 | Efficiency of Hiéu qua dich vu | 1-7 (t6t Response to the survey question “In your Két qua tra 101 cau hoi khao sat “O nudéc ban,
seaport services cang bién nhat) country, how efficient (i.e. frequency, dich vu cang bién (pha, thuyen) c6 hiéu qua

punctuality, speed, price) are seaport
services (ferries, boats) (for landlocked
countries: assess access to seaport
services)?” [1 = extremely inefficient,
among the worst in the world; 7 = extremely
efficient, among the best in the world] |
2017-2018 weighted average or most recent
period available

nhu thé nao (vi duy: tan suat, tinh diing gio,
tc do, gla ca)?. i vai cac quéc gia khéng
giap bién thi danh gia kha ‘nang tiép can cac
dich vu cang bién.” [1 = rat khong hiéu qua,
trong s6 kém nhat trén thé gisi; 7 = rat hiéu
qua, trong sb tét nhat trén thé gisi] | Po bang
phuong phap trung binh cd trong sé cua giai
doan 2017-2018 hoic giai doan gan nhat c6
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STT

Indicators )
(Nguyén ban tiéng
Anh)

Chis6
(Ban dich tiéng
Viét)

Thang do/
Don vi
tinh

Chi tiét k§ thuit tinh toan va nguon dir
liéu
(nguyén goc tieng Anh)

Chi tiét ky thuit tinh toan va nguon dir
liéu
(ban dich tiéng Viét)

Source: World Economic Forum, Executive
Opinion Survey.

dir ligu

Nguon: Dién dan kinh té thé gisi, Bang khao
sat y kién lanh dao doanh nghiép.

. Co sé ha tang 0-100 (tot
B. Utility infrastructure tién ich nhat)
. L 0-100 (tot
l. Electricity bién nang nhit)
2.09 | Electricity access Ticp can dién % dan so | Percentage of population with access to Ty 1€ dan s6 dugc sir dung dién. | Udc tinh
nang electricity. | 2016 estimate 2016
Electricity access entails a household having | Tiép can dién nang la viéc mot ho gia dinh
initial access to sufficient electricity to c6 du so dién d€ cung cap nang lugng cho
power a basic bundle of energy services—at | cac dich vu co ban toi thiéu, bao gom mot so
a minimum, several lightbulbs, task lighting | bong dén, dén chiéu sang tuy muc dich (nhu
(such as a flashlight), phone. dén pin), dién thoai.
Source: International Energy Agency (IEA). | Nguon: Co quan ning lugng qudc té (IEA).
2.10 | Electricity quality | Chat luong dién | % san Electric power transmission and distribution | Tinh bang ty I¢ phan tram (%) lugng dién bi
nang luong dau | losses as a percentage of domestic supply. | | that thoat trong qué trinh phan phdi va truyén
ra 2015 estimate tai so vai lugng cung ung. | UGc tinh 2015
Source: International Energy Agency (IEA). | Nguon: Co quan ning lugng qubc té (IEA).
1. | Water Nudc 0-100 (tot
nhat)
2.11 | Exposure to unsafe | Tiép xuc nudc % dan so | Risk-weighted percentage of population Tinh bang ty & phan tram (%) dan so ticp

drinking water

udng khong an
toan

exposed to unsafe drinking water. | 2016

This indicator is reported as a summary

xuc véi nudc uong khdng an toan. | Dt liéu
2016
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Indicators Chi s6 Thang do/ | Chi tiét k§ thuit tinh toan va ngudn dir | Chi tiét k§ thuat tinh toan va nguon dir
STT | (Nguyén bén tiéng | (Ban dich tiéng Don vi liéu liéu
Anh) Viét) tinh (nguyén gbc tiéng Anh) (ban dich tiéng Viét)
exposure value (SEV): it measures a Chi s nay la gia tri tong hop, do luong muc
population’s exposure to unsafe drinking do tiép can cua dan sé d6i voi nudc udng
water, taking into account the extent of khong an toan, c6 trong sé tly theo mirc d6
exposure by risk level and the severity of rai ro va mac d6 nghiém trong ma rai ro gay
that risk’s contribution to disease burden. ra ddi v&i ganh nang bénh tat. Chi s nhan
The indicator takes the value 0 when no gia tri bang 0 khi khéng ton tai rui ro qué
excess risk for a population exists and the muc ddi voi ngudi dan, va bang 1 khi ¢ mic
value 1 when the population is at the highest | rai ro cao nhat.
level of risk.
Nguon: Vién Do luong va Panh gia Suc
Source: Institute for Health Metrics and khoe (IHME).
Evaluation (IHME).
2.12 | Reliability of water | B¢ tin cay cua 1-7 (16t Response to the survey question “In your Két qua tra 1oi cau hoi khao sat “O nudc ban,
supply ngudn cap nudc | nhét) country, how reliable is the water supply muc d6 tin cay caa nguon cung cap nude
(lack of interruptions and flow nhu thé ndo (su gian doan va bién dong dong
fluctuations)?” [1 = extremely unreliable; 7 | chay)?” [1 = rat khong dang tin cay; 7 = rat
= extremely reliable] | 2017—2018 weighted | dang tin cay] | Do bang phuong phap trung
average or most recent period available binh ¢d trong s6 cua giai doan 2017-2018
hoic giai doan gan nhat cé dir liéu
Source: World Economic Forum, Executive
Opinion Survey. Nguon: Dién dan kinh té thé gisi, Bang khao
sat y kién 1anh dao doanh nghiép.
Tru cdt 3: Ung dung Cong nghé thong
tin (CNTT)
3.01 | Mobile-cellular Thué bao di dong | /100 dan Number of mobile-cellular telephone S6 thué bao di dong trén 100 dan. | Dix liéu

telephone
subscriptions

subscriptions per 100 population. | 2016

This indicator includes post-paid
subscriptions, active prepaid accounts (i.e.

2016

Chi béo nay bao gém s thué bao dang ky
tra sau, thué bao tra trudc dang hoat dong
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Indicators Chi s6 Thang do/ | Chi tiét k§ thuit tinh toan va ngudn dir | Chi tiét k§ thuat tinh toan va nguon dir
STT | (Nguyén bén tiéng | (Ban dich tiéng Don vi liéu liéu
Anh) Viét) tinh (nguyén gbc tiéng Anh) (ban dich tiéng Viét)
that have been active during the past three (d3 hoat dong trong ba thang qua) va tat ca
months), and all mobile-cellular cac dang ky dich vu di dong cung cap lién
subscriptions that offer voice lac béng giong noi.
communications.
Ngudn: Lién minh Vién théng Quéc té
Source: International Telecommunications (ITV).
Union (ITU).
3.02 | Mobile-broadband | Thué bao di dong | /100 déan Number of active mobile-broadband S6 lugng thué bao di dong bang thong rong
subscriptions bang thong rong subscriptions per 100 population. | 2016 dang hoat dong trén 100 dan. | Dix liéu 2016
This indicator includes standard mobile- Chi sé nay bao gém thué bao di dong bang
broadband subscriptions and dedicated thong rong tiéu chuan va thué bao dir liéu di
mobile-broadband data subscriptions to the | dong bang thong rong chuyén dung cho
public internet. internet cong cong.
Source: International Telecommunications | Nguon: Lién minh Vién théng Quédc té
Union (ITU). (1TV).
3.03 | Fixed-broadband Thué bao Internet | /100 déan Number of fixed-broadband internet S6 lugng thué bao internet bang thong rong

internet
subscriptions

bang thong rong
coO dinh

subscriptions per 100 population. | 2016

This indicator refers to the number of
subscriptions for high-speed access to the
public internet (a TCP/IP connection),
including cable modem, DSL, fiber, and
other fixed (wired)-broadband
technologies—such as Ethernet, LAN and

broadband over powerline communications.

Source: International Telecommunications

¢b dinh trén 100 dan. | Dit liéu 2016

Chi sb nay la s luong thué bao dang ky goi
truy cap Internet tbc do cao (két noi
TCP/IP), bao gébm modem cép, DSL, cép
quang va cac cong nghé bang théng cb dinh
(c6 day) khac nhu Ethernet, LAN va bang
théng rong qua duong day dién.

Nguon: Lién minh Vién théng Quéc té
(ITU).
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Indicators Chi s6 Thang do/ | Chi tiét k§ thuit tinh toan va ngudn dir | Chi tiét k§ thuat tinh toan va nguon dir
STT | (Nguyén ban tieng | (Ban dich tieng Pon vi ligu liéu
Anh) Viét) tinh (nguyén goc tieng Anh) (ban dich tieng Viét)
Union (ITU).
3.04 | Fiber internet Thué bao Internet | /100 dan Fiber-to-the-home/building internet S6 thué bao internet sir dung cong nghé ’

subscriptions

cap quang

subscriptions per 100 population. | 2016

This indicator refers to the number of
internet subscriptions using fiber-to-the-
home or fiber-to-the-building at downstream
speeds equal to or greater than 256 kb/s.
This should include subscriptions where
fiber goes directly to the subscriber’s
premises or fiber-to-the-building
subscriptions that terminate no more than
two metres from an external wall of the
building. Fiber-to-the-cabinet and fiber-to-
the-node are excluded.

Source: World Economic Forum
calculations based on International
Telecommunications Union (ITU).

Fiber-to-the-home (FTTH — cép quang noi
dén thué bao) va Fiber-to-the-building
(FTTB — cap quang ndi dén toa nha) tinh
trén 100 dan. | Dt liéu 2016

Chi s6 nay la s6 luong thué bao internet st
dung cong nghé két ndi cap quang dén thué
bao hoic cap quang dén tda nha, ma ¢ toc do
ha luu bang hoic 16n hon 256 kb/s. S6
lwong nay bao gém cac thué bao ma cap
quang ndi tryc tiép dén cong ra caa cha thué
bao hoic cap quang ndi dén toa nha ma
diém két thc khéng quéa hai mét tir mot birc
tuong bén ngoai cua toa nha. Cac thué bao
su dung cong ngh¢ Fiber-to-the-cabinet
(FTTC — cap quang ndi dén ta ki thuat) va
Fiber-to-the-node (FTTN — cap quang noi
dén diém nat) khéng dugc tinh dén.

Nguon: Tinh toan ciia Dién dan Kinh té Thé
gidi dya trén Lién minh Vien thong Quoc te
(ITU).

Ghi cht: FTTN, FTTC, FTTB, FTTH la céc
cdng nghé ntra quang nira dong (duong
truyén c6 doan bang ddng, c6 doan bang cép
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Indicators Chi s6 Thang do/ | Chi tiét k§ thuit tinh toan va ngudn dir | Chi tiét k§ thuat tinh toan va nguon dir
STT | (Nguyén bén tiéng | (Ban dich tiéng Don vi liéu liéu
Anh) Viét) tinh (nguyén gbc tiéng Anh) (ban dich tiéng Viét)
quang). Theo trinh ty nhu trén, FTTN c6 do
dai cap quang ngan nhat, cap déng dai nhat
(>300m); FTTH c6 d dai cap quang dai
nhét, quang ddng ngan nhat.
3.05 | Internet users Nguoi su dung % dans6 | Percentage of individuals who used the Ty Ié phan trim (%) nguoi sir dung internet

Internet

internet from any location and for any
purpose, irrespective of the device and
network used, in the last three months. |
2016

Source: International Telecommunications
Union (ITU).

tir bat ky vi tri nao va cho bat ky muc dich
nao trong ba thang qua, khdng phan biét
thiét bi va mang sir dung. | D@ liéu 2016

Nguon: Lién minh Vién théng Quéc té
(ITV).

Tru cot 4: On dinh kinh té vi mé
3.06 | Inflation Lam phat % thay doi | Annual percentage change in the Consumer | Ty I¢ phan trim thay doi hang nim cua Chi
hang nam | Price Index. | 2016-2017 moving average s6 gié tiéu dung. | Trung binh dong giai doan
2016-2017
Inflation is normalized in a U-shaped
function to capture the detrimental effects of | Lam phat dugc chuan héa trong ham U-
high inflation and deflation. Countries with | shaped dé ndm bit cac tac dong bat loi cua
inflation rates between 0.5% and 4% receive | lam phat cao va giam phat. Cac quéc gia co
the highest possible score of 100. Outside ty 1€ lam phat tir 0,5% dén 4% nhan duoc sé
this range, scores decrease linearly as the diém cao nhat c6 thé 1a 100. Ngoai pham vi
distance between the optimal value and the | nay, khoang cach gitra gla tri toi vu va gia tri
actual value increases. thuc té tang Ién thi diém sé cang giam.
Source: International Monetary Fund (IMF). | Nguon: Quy tién té quic té (IMF).
3.07 | Debt dynamics Mirc d6 thay d6i | 0-100 (t6t | Index measuring the change in public debt- | Chi tiéu nay do luong su thay ddi ty 18 no
ty 1€ ng nhat) to-GDP ratio, weighted by a country’s credit | cong trén GDP, dugc tinh theo xép hang tin
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Indicators Chi s6 Thang do/ | Chi tiét k§ thuit tinh toan va ngudn dir | Chi tiét k§ thuat tinh toan va nguon dir
STT | (Nguyén ban tieng | (Ban dich tieng Pon vi ligu liéu
Anh) Viét) tinh (nguyén goc tieng Anh) (ban dich tieng Viét)

rating and debt level in relation to its GDP. |
Difference between the 2017 and 2018
expected values of the debt-to-GDP ratio

This indicator is a category-based min-max
normalization of the debt change. The debt
change is the difference between the 2017
and 2018 of the debt to GDP ratio expected
values. To transform the debt change value
into a 0 to 100 score, each country is
assigned to a specific category that
determines the value boundaries. Categories
are based on three criteria: general credit
rating, government debt to GDP level for the
year 2017, and country classification (1 if
country is considered advanced, 0 otherwise
according to IMF’s classification). The
general credit rating for each country is
computed as the average of Fitch, Standard
and Poor’s (S&P) and Moody’s credit
ratings. A country’s rating is considered
“investment grade 1” for S&P’s grades
AAA to A, Moody’s grades Aaa to Al, and
Fitch’s grades AAA to A. A country’s rating
is considered “investment grade 2” for
S&P’s grades A- to BBB-, Moody’s grades
A-to Baal, and Fitch’s grades A- to BBB+.
A country’s rating is considered
“speculative” for S&P’s grades BB+ t0

dung va mirc ng cuaa quoc gia trong tuong
quan véi GDP cua qudc gia do. | Chénh léch
gia tri ky vong cua ty I¢ ng trén GDP nam
2017 va 2018

Trong chi tiéu nay, su thay ddi ty 18 no trén
GDP la chénh léch gia tri ky vong cua ty 1€
ng trén GDP nam 2017 va 2018. Gia tri nay
duoc chuyén doi thanh diém tir 0 dén 100.
Dé chuyén doi thanh diém, dau tién, mdi
qudc gia dugc phan loai vao nhém cu thé dé
xéac dinh gia tri bién (gia tri 16n nhat — nho
nhat). Cac nhom duoc phan chia dua trén ba
tiéu chi: xép hang tin dung chung, ng chinh
pht trén GDP nam 2017 va phén loai quéc
gia (bang 1 néu 1a nuéc phét trién theo phan
loai cua IMF, con lai bang 0).

Xép hang tin dung chung cho mdi qudc gia
dugc tinh 1a mic trung binh cua xép hang
tin dung Fitch, Standard and Poor (S&P) va
Moody’s. Mot qudc gia dugc xép hang tin
dung & muc dau tu 1 (investment grade 1)
néu xép hang ciia S&P tir AAA dén A, xép
hang cia Moody’s tir Aaa dén A1, va xép
hang cua Fitch tir AAA dén A. Mot quéc gia
duoc xép hang tin dung & mac dau tu 2
(investment grade 2) néu xép hang cia S&P
tir A- dén BBB-, xép hang ctia Moody’s tir
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CCC+, Moody’s grades Ba3 to Caa2, and
Fitch’s grades BBB- to B-. A country credit
rating is considered “default” for S&P’s
grade SD, Moody’s grades Caal and C, and
Fitch’s grades CC and RD. Based on these
criteria, 12 cases are identified: ii) if a
country’s average rating is “investment
grade 1” and its debt to GDP level is less
than 60%, its debt change is normalized to
100; i) if a country’s average rating is
“investment grade 1" and its debt to GDP
level is less than 110%, its debt change is
normalized to a score between 90 and 100;
ii1) if a country’s average rating is graded as
“investment grade 17 and its debt to GDP
level is greater than 110%, its debt change is
normalized to a score between 80 and 90; iv)
if the average credit rating is rated as
“investment grade 2” and the debt level is
lower than 110%, its debt change is
normalized to a score between 70 and 80; v)
if the average credit rating is “investment
grade 2” and the debt level is greater than
110%, its debt change is normalized to a
score between 60 and 70; vi) if the average
credit rating is “speculative”, the debt level
is less than 110%, and the country
classification is “advanced”, its debt change
is normalized to a score between 50 and 60;

A- dén Baal, va xép hang cua Fitch tir A-
dén BBB+. Mot qudc gia duoc xép hang tin
dung & mic dau co (speculative) néu xép
hang cua S&P tir BB+ dén CCC+, xép hang
ciia Moody’s tir Ba3 dén Caa2, va xép hang
cua Fitch tir BBB- dén B-. Mot quéc gia
duoc xép hang tin dung & mirc nguy co vo
no (default) néu xép hang cua S&P 1a SD,
xép hang cia Moody’s tir Caal dén C, va
xép hang cua Fitch tir CC dén RD. Dya trén
cac tiéu chi nay, 12 nhom duoc xac dinh
gom:

i) néu xép hang tin dung trung binh ciia mot
qudc gia la mic dau tu 1 va ty 1é no trén
GDP dudi 60% thi sy thay doi ng duoc
chuan héa thanh 100 diém;

ii) néu xép hang tin dung trung binh cia mot
qudc gia la mic dau tu 1 va ty 1é no trén
GDP dudi 110% thi sy thay ddi ng dugc
chuan hoa thanh diém sé tir 90 dén 100;

iii) néu xép hang tin dung trung binh cia
mot qudc gia 1a mirc dau tu 1 va ty & no trén
GDP 16n hon 110% thi su thay d6i no dugc
chuan hoéa thanh diém sé tir 80 dén 90;

iv) néu xép hang tin dung trung binh cua
mot qudc gia 1a mic dau tu 2 va ty 1é no
thap hon 110% thi su thay d6i no duoc
chuan hoéa thanh diém sé tir 70 dén 80;

v) néu xép hang tin dung trung binh ciia mot
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vii) if the average credit rating is
“speculative”, the debt level is greater than
110%, and the country classification is
“advanced”, its debt change is normalized to
a score between 40 and 50; viii) if the
average credit rating is “speculative”, the
debt level is less than 60%, and the country
classification is “developing”, its debt
change is normalized to a score between 40
and 50; ix) if the average credit rating is
“speculative”, the debt level is greater than
60%, and the country classification is
“developing”, its debt change is normalized
to a score between 30 and 40; x) if the
average credit rating is “default”, the debt
change is normalized to a score between 0
and 30; xi) if a country does not receive a
credit rating from any rating agency and its
debt level is below 60%, its debt change is
normalized to a score between 40 and 50;
and xii) if a country does not receive a credit
rating from a rating agency and its debt is
above 60% of GDP, its debt change is
normalized to a score between 30 and 40. To
determine the final value of the debt
dynamics indicator within the assigned
boundaries, we’ve calculated the normalized
debt change, which ranges from a minimum
observed value of 0 and the maximum

qudc gia la mirc dau tu 2 va ty 16 no 16n hon
110% thi su thay doi ng duoc chuan hoa
thanh diém sé tir 60 dén 70;

vi) néu xép hang tin dung trung binh cua
mot qudc gia 1a muc dau co, ty 1é ng thap
hon 110% va qudc gia thuéc nhom phéat
trién theo phan loai ciia IMF thi sy thay doi
no dugc chuan hoa thanh diém sé tir 50 dén
60;

vii) néu xép hang tin dung trung binh caa
mét qudc gia 1a mic dau co, ty 1é ng 16n hon
110% va quéc gia thuoc nhom phat trién
theo phan loai cua IMF thi su thay d6i no
dugc chuan hoa thanh diém sé tir 40 dén 50;
viii) néu xép hang tin dung trung binh cua
mot québc gia 1a mac dau co, ty 1& ng dudi
60% va qudc gia thuoc nhom dang phat trién
theo phan loai cua IMF, sy thay doi ng dugc
chuan héa thanh diém sé tir 40 dén 50;

iX) néu xép hang tin dung trung binh cua
mét qudc gia 1a mic dau co, ty 1é ng 16n hon
60% va qudc gia thuoc nhom dang phat trién
theo phan loai cua IMF thi su thay doi no
duoc chuan héa thanh diém sé tir 30 dén 40;
X) néu xép hang tin dung trung binh cua mot
qudc gia 1a mic nguy co v ng thi su thay
d6i ng dugc chuan hoa thanh diém s tir 0
dén 30;

xi) néu mot quédc gia khong duoc xép hang
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observed value of 20. As part of the
normalization process, we assigned a score
equivalent to the minimum value of each
bracket if the debt change was 20% or
higher; assigned the maximum value of the
bracket if the debt change was 0% or lower;
and assigned a score between the two values
if the debt change was between 0% and
20%.

Source: World Economic Forum;
calculations based on data from
International Monetary Fund and the rating
agencies Fitch, Moody’s, and Standard and
Poor’s.

tin dung tir bat ky co quan xép hang nao va
ty 16 ng dudi 60% thi su thay doi no duoc
chuan hoéa thanh diém sé tir 40 dén 50;

xii) néu mot quéc gia khong dugc xép hang
tin dung tir bat ky co quan xép hang nao va
ty 1& no trén 60% thi sy thay d6i no duoc
chuan héa thanh diém sé tir 30 dén 40.

Dé xac dinh gié tri cudi cling caa chi sé thay
ddi no trong pham vi caa nhom da xac dinh,
bao cao GCI tinh toan sy thay ddi no dugc
chuan héa, nam trong khoang tir 0 (gid tri
nhé nhat) dén 20 (gia tri 16n nhat). Néu sy
thay doi no bang 20% hoac 16n hon s& nhan
s6 diém tuong duong véi gid tri gidi han toi
thiéu ctia nhém. Néu sy thay d6i no 12 0%
hoac thip hon s& nhan sb diém tuong duong
gid tri toi da cua nhom. Néu sy thay doi ng
nam trong khoang tir 0% dén 20% s& nhan
s6 diém nam giira hai cuc gié tri 16n nhat va
nho nhét.

Nguon: Dién dan kinh té thé gici; tinh toan
dwa trén dir liéu tir Quy tién té qudc té (IMF)
va cac co quan xép hang Fitch, Moody’s, va
Standard and Poor.
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Indicators . A Thang do/ |  Chi tiét k§ thut tinh todn va Chi tiét k§ thuat tinh toin va
A gz geK Chi so . A ¥ 1sA A am 1sA
STT (Nguyén ban tieng (Bén dich tiéng Viét) Pon vi nguon dir liéu nguon dir li¢u
Anh) j g Vie tinh (nguyén goc tieng Anh) (ban dich tieng Viét)

NHAN LUC

Tru cot 5: Y té 8.3%

5.01 Healthy life expectancy | Tudi tho khée manh nam Number of years that a newborn can | La s6 nim ma mot tré so sinh dugc
expect to live in good health, taking | ky vong c6 doi song khoe manh, ¢6
into account mortality and disability. | tinh dén ty 1€ tr vong va khuyet tat.
| 2016 estimate | Udc tinh ndam 2016
More details about the methodology | Thdng tin chi tiét vé phuong phap
can be found at do:
http://www.healthdata.org/research- | http://www.healthdata.org/research-
article/gbd-2015-dalys-hale article/ghd-2015-dalys-hale
Source: Institute for Health Metrics | Nguon: Vién Do luong va Danh gia
and Evaluation (IHME). Stc khoe (IHME).

Indicators I Thang do/ Chi tiét k§ thuit tinh toin va Chi tiét ky thuit tinh toan va
PPy Chi so . A ae 1eA A 2 oo
STT (Nguyén ban tiéng (Bin dich tiéng Viét) Pon vi nguon dir li¢u nguon dir li¢u
Anh) ' gVt tinh (nguyén gbc tiéng Anh) (ban dich tiéng Viét)

NHAN LUC

Tru cot 6: Ky nang 8.3%

A. Current workforce L,l'r ¢ lwgng lao dong hi¢n 0_1;0 0 (tot 50.0%

co nhat)
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Indicators I Thang do/ Chi tiét k§ thuit tinh toan va Chi tiét Ky thuit tinh toan va
Ay Gsk Chi so . A am 1eA A am pea
STT (Nguyén ban tiéng (Bin dich tiéng Vigt) Don vi nguon dir li¢u nguon dir li¢u
Anh) : * tinh (nguyén goc tieng Anh) (ban dich tieng Viét)
| | Education of current Trinh d6 gido duc ctia lyc | 0-100 (tot 50.0%¢
" | workforce lugng lao dong hién tai nhat) o0
6.01 | Mean years of schooling | S6 nam hoc trung binh Nam Average number of completed years | La s6 nam trung binh hoan thanh
of education of a country’s day di chuong trinh gido duc cua
population aged 25 years and older, | dan s tir 25 tudi tré 1én tai mdi
excluding years spent repeating qudc gia, khong bao gom cac nam
individual grades. | 2015 danh cho viéc hoc lai. | D@ liéu
2015
Sources: United Nations
Educational, Scientific and Cultural | Nguon: T6 chac Gido duc, Khoa
Organization (UNESCO); hoc va Vian héa Lién Hop Qudc
Wittgenstein Centre for (UNESCO); Trung tam Nhan khau
Demography and Global Human hoc va Nhan luc Toan cau
’ Capital. Wittgenstein.
I Skills of current K§ ning cta luc lugng lao | 0-100 (tot 50.0%
" | workforce dong hién tai nhat) '
6.02 | Extent of staff training Mtrc d dao tao nhan vién | 1-7 (tot Response to the survey question “In | Két qua tra 10i cau hoi khao sat “O
nhét) your country, to what extent do nudc ban, cac cong ty dau tu vao
companies invest in training and viéc dao tao va phat trién nhan vién
employee development?” [1 =not at | nhu thé ndo?” [1 = hoan toan
all; 7 = to a great extent] | 2017— khéng; 7 = mic do 16n] | Po bang
2018 weighted average or most phuong phép trung binh co trong s6
recent period available cua giai doan 2017-2018 hoac giai
doan gan nhit cé dit liéu
Source: World Economic Forum,
Executive Opinion Survey. Ngudn: Dién dan kinh té thé gioi,
Bang khao sét y kién lanh dao
doanh nghiép.
6.03 | Quality of vocational Chét luong dao tao nghé 1-7 (ot Response to the survey question “In | Két qua tra 10i cau hoi khao sat “O
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Indicators I Thang do/ Chi tiét k§ thuit tinh toan va Chi tiét Ky thuit tinh toan va
o T oS Chi so . A am 1eA A am pea
STT (Nguyén ban tiéng (Bin dich tiéng Vigt) Don vi nguon dir li¢u nguon dir li¢u
Anh) : j tinh (nguyén goc tieng Anh) (ban dich tieng Viét)
training nhat) your country, how do you assess the | nuéc ban, chat lugng dao tao nghé
quality of vocational training?” [1 = | nhu thé ndo?” [1 = rat yéu, trong sb
extremely poor among the worst in | kém nhat trén thé gioi; 7 = rét tét,
the world; 7 = excellent among the | trong sé tot nhat trén thé gisi] | Po
best in the world] | 2017-2018 bang phuong phap trung binh co
weighted average or most recent trong s6 cua giai doan 2017-2018
period available hodc giai doan gan nhat ¢ dir liéu
Source: World Economic Forum, Nguon: Dién dan kinh té thé gioi,
Executive Opinion Survey. Bang khao sat y kién lanh dao
doanh nghiép.
6.04 | Skillset of graduates K§ ning cta hoc sinh, sinh | 1-7 (tdt Average score of the following two | Biém trung binh cua hai cau hoi
vién tot nghiép nhat) Executive Opinion Survey khao sét: “O nudc ban, hoc sinh t6t

questions: “In your country, to what
extent do graduating students from
secondary education possess the
skills needed by businesses?”” and
“In your country, to what extent do
graduating students from university
possess the skills needed by
businesses?”’ In each case, the
answer ranges from 1 (not at all) to
7 (to a great extent).| 2017-2018
weighted average or most recent
period available

Source: World Economic Forum,
Executive Opinion Survey.

nghiép trung hoc pho thdng sé hitu
nhiing k¥ ning can thiét cua cac
doanh nghiép dén mic nao?” va “O
nudéc ban, sinh vién tét nghiép dai
hoc s& hitu nhiing k¥ nang can thiét
cho doanh nghiép dén muc nao”.
V&i mdi cau hoi, cau tra 1oi nam
trong khoang tir 1 (hoan toan
khong) dén 7 (mirc @6 I6n). | Po
bang phuong phap trung binh c6
trong sé cua giai doan 2017-2018
hodc giai doan gan nhat c6 dir liéu

Nguon: Dién dan kinh t€ thé gisi,
Bang khao sat y kién 1anh dao
doanh nghiép.
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Indicators I Thang do/ Chi tiét k§ thuit tinh toan va Chi tiét Ky thuit tinh toan va
o T oS Chi so . A am 1eA A am pea
STT (Nguyén ban tiéng (Bin dich tiéng Vigt) Don vi nguon dir li¢u nguon dir li¢u
Anh) : j tinh (nguyén goc tieng Anh) (ban dich tieng Viét)
- Skillset of secondary- | K§ nang cuia sinh vién tot | 1-7 (tot Cau hoi 6.04
education graduates nghiép gido duc trung hoc | nhit)
- Skillset of university | Ky ning cua sinh vién tt | 1-7 (tdt Cau hoi 6.04
graduates nghiép dai hoc nhit)
6.05 | Digital skills among K¥ ning s6 cua nguoi dan | 1-7 (tdt Response to the survey question “In | Két qua tra 10i cau hoi khao sat “O
active population nhat) your country, to what extent does nudc ban, nhitng ngudi dan nang
the active population possess dong nam bat cac ky nang s co
sufficient digital skills (e.g. ban (vi du: k¥ ndng may tinh, k¥
computer skills, basic coding, digital | nang lap trinh co ban, ky nang doc
reading)?” [1 = not all; 7 = to a great | hiéu cac doan ma hoa) dén murc 4o
extent] | 2017-2018 weighted nao?” [1 = khdng c6 gi; 7 = mirc do
average or most recent period 16n] | Po bang phuong phap trung
available binh ¢ trong s6 cua giai doan
2017-2018 hozc giai doan gan nhét
Source: World Economic Forum, co dur liéu
Executive Opinion Survey.
Ngudn: Dién dan kinh té thé gioi,
Bang khao sét y kién lanh dao
doanh nghiép.
6.06 | Ease of finding skilled Mtrc d6 dé dang tim kiém | 1-7 (tdt Response to the survey question “In | Két qua tra 10i cau hoi khao sat “O
employees lao dong lanh nghé nhat) your country, to what extent can nudc ban, cic cong ty tim dugc

companies find people with the
skills required to fill their
vacancies?” [1 =notatall; 7=to a
great extent] | 2017—2018 weighted
average or most recent period
available

Source: World Economic Forum,

ngudi voi ky nang can thiét cho cac
vi tri tréng & mirc d6 nao?” [1 =
khéng co gi; 7 = muc do 16n] | Bo
bang phuong phap trung binh ¢
trong sb cua giai doan 2017-2018
hoic giai doan gan nhat c6 dit liéu

Ngudn: Dién dan kinh té thé gigi,
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Indicators . X Thang do/ Chi tiét k§ thuit tinh toan va Chi tiét Ky thuit tinh toan va
o T oS Chi so . A e ten S
STT (Nguyén ban tiéng (Bin dich tiéng Vigt) Don vi nguon dir li¢u nguon dir li¢u
Anh) ' gV tinh (nguyén gbe tiéng Anh) (ban dich tiéng Viét)

Executive Opinion Survey.

Bang khao sét y kién lanh dao
doanh nghiép.

B. Future workforce Luc lugng lao dgng 0-100 (tot 50.0%
trong twong lai nhat)
Education of future Trinh ¢ gido duc ctia lye | 0-100 (t6t
l. lugng lao dong trong nhat) 50.0%
workforce .
tuong lai
6.07 | School life expectancy | Thoi gian hoc ky vong Nam Total number of years of schooling | Tong s6 nam hoc (tiéu hoc dén dai
(primary through tertiary) that a hoc) ma mot dua tré trong do tudi
child of school entrance age can dén truong c6 thé nhan duoc. | Dir
expect to receive. | 2015 liéu 2015
This indicator assumes that the Chi tiéu nay gia dinh rang xac suat
probability of a person being mot nguoi duoc ghi danh vao
enrolled in school at any particular | truong ¢ bat ky do tudi cu thé nao
future age is equal to the current trong tuong lai bang vai ty 1& ghi
enrolment ratio at that age. More danh hién tai & d6 tudi d6. Thong
details about the methodology can tin vé phuong phap:
be found at http://uis.unesco.org/en/glossary
http://uis.unesco.org/en/glossary
Nguon: T6 chic Gio duc, Khoa
Source: United Nations Educational, | hoc va Vin hoa Lién Hop Quéc
Scientific and Cultural Organization | (UNESCO).
(UNESCO).
Skills of future K¥ ning cua lyc luong lao | 0-100 (tot
. I : X 50.0%
workforce dong trong tuong lai nhat)
6.08 | Critical thinking in Tu duy phan bién trong 1-7 (tbt Response to the survey question “In | Két qua tra 1oi cau hoi khao sat “O
teaching giang day nhat) your country, how do you assess the | nudc ban, phong cach giang day
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Indicators I Thang do/ Chi tiét k§ thuit tinh toan va Chi tiét Ky thuit tinh toan va
o T oS Chi so . A am 1eA A am pea
STT (Nguyén ban tiéng (Bin dich tiéng Vigt) Don vi nguon dir li¢u nguon dir li¢u
Anh) : j tinh (nguyén goc tieng Anh) (ban dich tieng Viét)
style of teaching?” [1 = frontal, nhu thé nao?” [1 = truc dién, dua
teacher based, and focused on Vao gido vién va tap trung vao viéc
memorizing; 7 = encourages ghi nhé; 7 = khuyén khich tu duy
creative and critical individual sang tao va phé phan cua ca nhanj |
thinking] | 2017-2018 weighted Do bang phuong phap trung binh
average or most recent period cO trong s6 cua giai doan 2017-
available 2018 hoic giai doan gan nhat co dir
ligu
Source: World Economic Forum,
Executive Opinion Survey. Nguén: Dién dan kinh té thé gidi,
Bang khao sét y kién lanh dao
doanh nghiép.
6.09 | Pupil-to-teacher ratio in | Ty 1é hoc sinh/giao vién Ty ¢ Average number of pupils per La s hoc sinh trung binh trén méi

primary education

tai ti€u hoc

teacher, based on headcounts of
both pupils and teachers. | 2016

Source: The World Bank Group.

gido vién, dua trén sé lugng ghi
nhan caa hoc sinh va giao vién. |
Dir liéu 2016

Ngudn: Ngan hang Thé gidi.
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Indicators n Thang do/ Chi tiét ky thuat tinh toan va Chi tiét ky thudt tinh toan va
STT (Nguyén ban tiéng (Bén dich tiéng Viét) Pon vi nguon dir liéu nguon dir liéu
Anh) j g Vie tinh (nguyén goc tieng Anh) (ban dich tieng Viét)
THI TRUONG
Tru c6t 7: Thi trwdong san pham 8.3%
A. Domestic market competition Canh traflh thi truong 0_1;0 0 (tot 50.0%
trong nudc nhat)
7.01 | Distortive effect of taxes | Méo mé do thué va trg cap | 1-7 (t6t . .| Tra16i cau hoi khao sat “O dat
- \ \ . £ Response to the survey question “In . A ot 11z
and subsidies on anh huong tdi canh tranh | nhat) nudce ban, cac bién phap tai khoa
. your country, to what extent do S X 13
competition . L (trg cap, giam thue, v.v.) cé lam
fiscal measures (subsidies, tax méo mo canh tranh? [1= Lim méo
breaks, etc.) distort competition?” [1 mé canh tranh & mﬁc 46 16m: 7 =
= distort competition to a great N A L
extent; 7 = do not distort kl}ong 53y mco ma Can.h.tmnh]
competition at all] BInh quan gia quyen giai dogn
| 2017-2018 weighted average or 2231'}3;18’ hodc giai doan sdn c6
most recent period available &
Source: World Economic Forum Nguon: Dién dan kinh € thé gi6i
7.02 | Extent of market Mirc d6 thong tri thi 1-7 (t6t Response to the survey question “In | Tra 161 cau hoi khao sat “Hay mo6 ta
dominance truong nhat) your country, how do you hoat dong cuia cong ty & quoc gia

characterize corporate activity?” [1
= dominated by a few business
groups; 7 = spread among many
firms].

|2017-2018 weighted average or
most recent period available

ban?” [1 = bi chi phdi bdi mot vai
nhém doanh nghiép; 7 = ¢6 nhidu
doanh nghiép hoat dong].

IBinh quan gia quyén giai doan
2017-2018, hodc giai doan sin c6
gan nhit
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Indicators . X Thang do/ Chi tiét ky thuit tinh toan va Chi tiét ky thuit tinh toan va
o T oS Chi so . A am 1eA S
STT (Nguyén ban tiéng (Bin dich tiéng Vigt) Don vi nguon dir li¢u nguon dir li¢u
Anh) : j tinh (nguyén goc tieng Anh) (ban dich tieng Viét)
Source: World Economic Forum Nguon: Dién dan kinh té thé gioi
7.03 | Competition in services | Canh tranh trong linh vic | 1-7 (t6t Average of the scores of the three Diém trung binh ctia ba ndi dung
dich vu nhat) components of the following trong cau hoi khao sat: “O qudc gia
Executive Opinion Survey question: | ban, mirc d§ canh tranh cua cac
“In your country, how competitive dich vu sau nhu thé nao: (a) dich vu
is the provision of the following chuyén nghiép (dich vu phap 1y, ké
services: (a) professional services toan, ky thuat, v.v.); (b) dich vu ban
(legal services, accounting, 1¢; va (c) linh vyc mang luéi (vién
engineering, etc.); (b) retail services; | thong, ti¢n ich, buu chinh, van tai,
and (c) network sector v.v.)?”. Trong mdi truong hop, cau
(telecommunications, utilities, tra 1oi nam trong khoang tir 1
postal, transport, etc.)?”. In each (khong hoan toan canh tranh) dén 7
case, the answer ranges from 1 (not | (cuc ky canh tranh).
at all competitive) to 7 (extremely
competitive). Binh quan gia quyén giai doan
| 2017-2018 weighted average or 2017-2018, hoic giai doan sin c6
most recent period available gan nhit
Source: World Economic Forum Nguodn: Dién dan kinh té thé gioi
B. Trade openness P§ mé thwong mai ?11115?:)) (tot 50.0%
7.04 | Prevalence of non-tariff | Mtrc d6 cac rao can phi 1-7 (ot Response to the survey question “In | Tra 101 cau hoi khao sat: “Danh gia
barriers thué quan nhat) your country, to what extent do non- | mtrc d6 rao can phi thué quan lam

tariff barriers (e.g. health and
product standards, technical and
labelling requirements, etc.) limit
the ability of imported goods to
compete in the domestic market?” [1
= strongly limit; 7 = do not limit at

han ché kha ning canh tranh cta
hang hoa nhép khau trén thi truong
ndi dia (vi du nhu tiéu chudn vé y
té va san pham, cac yéu cau vé ky
thuat va ghi nhan, v.v.)? [1=han
ché 16n; 7 = khong han ché chut
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Indicators . X Thang do/ Chi tiét ky thuit tinh toan va Chi tiét Ky thuit tinh toan va
o T oS Chi so . A am 1eA A am pea
STT (Nguyén ban tiéng (Bin dich tiéng Vigt) Don vi nguon dir li¢u nguon dir li¢u
Anh) : j tinh (nguyén goc tieng Anh) (ban dich tieng Viét)
all] naoJ.
| 2017-2018 weighted average or Binh quan gia quyén giai doan
most recent period available 2017-2018, hoic giai doan san c6
gan nhit
Source: World Economic Forum
Ngudn: Dién dan kinh té thé gidi
7.05 | Trade tariffs Thué quan % Measured as the weighted average | Po bang muc thué quan trung binh
applied tariff rate, expressed in c6 trong so, dugc biéu thi bang ty 18
percentage points. | 2017 phan tram. | 2017
The weighted mean applied tariffis | Thué quan trung binh c6 trong sé 1a
the average of effectively applied mtte trung binh cua ty 1¢ thué quan
rates weighted by the product import | duoc tinh trong sé theo thi phan
shares corresponding to each partner | nhap khau twong g v6i moi qudc
country. Applied tariffs are gia d6i tac. Mtc thué nay do co
considered to be the tariff rates quan hai quan ap dung doi véi hang
applied by a customs administration | hoa nhap khau. Ty 18 nay duoc
on imported goods. They are the cong bd béi cac co quan hai quan
rates published by national customs | cho muc dich quan 1y
authorities for duty administration
purposes. Nguon: International Trade Centre
(ITC).
Source: International Trade Centre
(ITC).
7.06 | Complexity of tariffs Mirc d6 phire tap vé thué | 1-7 (tdt Score on an index that measures the | Panh gia mic do phire tap cua hé
quan nhat) complexity of a country’s tariff thong thue _quan cua mot nudc.

regime. The index ranges from 1
(very complex) to 7 (not complex). |
2017

Tariff complexity is assessed on

Diém s6 nam trong khoang tir 1 (rat
phirc tap) dén 7 (khong phtc tap). |
2017

Mirc d6 phic tap cuia thué quan
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Indicators . X Thang do/ Chi tiét ky thuit tinh toan va Chi tiét Ky thuit tinh toan va
Ay Gsk Chi so . A am 1eA A am pea
STT (Nguyén ban tiéng (Bin dich tiéng Vigt) Don vi nguon dir li¢u nguon dir li¢u
Anh) : j tinh (nguyén goc tieng Anh) (ban dich tieng Viét)
four criteria: tariff dispersion, the duogc danh gia dua trén bon tiéu
prevalence of tariff peaks, the chi: mirc d phéan tan thué quan,
prevalence of specific tariffs and the | muc do phd bién cua dinh thué,
number of distinct tariffs. This index | mic d6 phd bién cua thué quan cu
is calculated as the simple average | thé va so luong thué quan riéng
of the normalized score of these four | biét. Chi s6 nay duoc tinh 1a trung
criteria. binh don gian cta cac diém sb danh
gi4 bdn tiéu chi néu trén.
Source: International Trade Centre
(ITC) Source: International Trade Centre
(ITC).
7.07 | Border clearance Hiéu qua thong quan qua | 1-5 (tdt Assesses the effectiveness and Danh gia hiéu luc va hiéu qua cua
efficiency bién gidi nhat) efficiency of the clearance process qua trinh thong quan hang hoa cta
by customs and other border control | co quan hai quan va cac don vi
agencies in the eight major trading quan ly chuyén nganh khac trong
partners of each country. The scale | tam ddi tac thuong mai 16n cia mdi
ranges from 1 (worst) to 5 (best). | | qudc gia. Thang diém dao dong tir
2018 1 (t& nhat) dén 5 (t6t nhat). | 2018
More details about the methodology | Chi tiét vé phuong phép luan tham
can be found at https://Ipi. khao tai https://Ipi.
worldbank.org/about Worldbank.org/about
Source: The World Bank Group; Nguén: The World Bank Group;
Turku School of Economics. Turku School of Economics.
7.08 | Service trade openness | Pd m¢é thuong mai dich vu | 0-100 (t6i | Score on the Services Trade X ar A X .
P ¢ nhat) ( Restrictiveness Index (STRI), which Diém 56 Chi s0 han che thuong mai

assesses the overall openness of the
service sector of a country. The
scale ranges from 0 (completely

dich vu (STRI) danh gid muc do
md cura cua toan bd nganh dich vu
cia mot qubc gia. Thang do dao
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Indicators . X Thang do/ Chi tiét ky thuit tinh toan va Chi tiét Ky thuit tinh toan va
Ay Gsk Chi so . A am 1eA A am pea
STT (Nguyén ban tiéng (Bn dich tibneo Vie ) Don vi nguon dlr,lu;u nguon d1,r liu
Anh) - gV tinh (nguyén gbc tiéng Anh) (bén dich tiéng Viét)
open) to 100 (completely closed). | | dong tir 0 (hoan toan md&) dén 100
2011 (d6ng hoan toan). | 2011
The STRI measures openness for . T
five major services sectors (financial | STRI do luong mirc do m¢ cira cia
services, telecommunications, retail | nam linh vuc dich vu chinh (dich
distribution, transportation and vu tai chinh, vién thong, phan phdi
professional services) and three ban 1¢, van tai va dich vu chuyén
modes of supp_ly (cross-border nghiép) va ba phuong thirc cung
supply of services, supply of z I A 1A
! . cap (cung cap dich vu xuyén bién
services through commercial o PR )
presence or FDI and temporary £101, cung cap dich vu thovng qua sy
presence of natural persons). hién di¢n thuong mai hoac FDI va
su hién dién tam thoi cta thé nhén).
Source: The World Bank Group
Nguon: The World Bank Group
Indicators . x Thang do/ Chi tiét k§ thuit tinh toin va Chi tiét k§ thuit tinh todn va
A gz geK Chi so . A am 1sA A am qea
STT (Nguyén ban tiéng (Bén dich tiéng Viét) Don vi nguon dir liéu nguon dir li¢u
Anh) : g VI tinh (nguyén goc tieng Anh) (ban dich tieng Viét)
THI TRUONG
Tru cot 8: Thi trwong lao dong 8.3%
A. Flexibility Mikc @ linh hoat 2#%’ (tot 50.0%
8.01 | Redundancy costs Chi phi cho lao dong du Measures the cost of advance notice | Po ludng chi phi ctia cac yéu cau
thira requirements and severance thong bao trudce va chi tra thoi viéc

payments due when terminating a

khi chim dirt hop dong véi lao
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Indicators I Thang do/ Chi tiét k§ thuit tinh toan va Chi tiét Ky thuit tinh toan va
o T oS Chi so . A am 1eA TS
STT (Nguyén ban tiéng (Bin dich tiéng Vigt) Don vi nguon dir li¢u nguon dir li¢u
Anh) : j tinh (nguyén goc tieng Anh) (ban dich tieng Viét)
redundant worker, expressed in dong du thira, duoc thé hién bang
weeks of salary. | 2017 tuan luong | 2017
The average value of notice Gi4 tri trung binh cua cac yéu cau
requirements and severance théng bao va chi tra thoi viéc ap
payments applicable to a worker dung cho mot cong nhan ¢6 1 nam
with 1 year of tenure, 5 years of lam viéc, 5 nam lam viéc va 10
tenure, and 10 years of tenure is nam lam viéc.
considered.
Nguon: The World Bank Group Ngudn: The World Bank Group
8.02 | Hiring and firing Tuyén dung va sa thai lao Response to the survey question “In | Tra 101 cau hoi khao sat: “Danh gia
practices dong your country, to what extent do murc do linh hoat cua cac quy dinh
regulations allow for the flexible tuyén dung va sa thai lao dong &
hiring and firing of workers?” [1 = | dat nu6c ban,? [1 = hoan toan
not at all; 7 = to a great extent] khong; 7 = muce d9 linh hoat 16n] |
2017-2018 weighted average or Binh quan gia quyén giai doan
most recent period available. 2017-2018, hogc giai doan gan nhat
san co dir liéu.
Source: World Economic Forum
Ngudn: World Economic Forum
8.03 | Cooperation in labour- | Quan hé gitra ngudi lao Response to the survey question “In | Tra lo1 cau hoi khao sat: “Mo ta

employer relations

dong- nguoi sir dung lao

dong

your country, how do you
characterize labour-employer
relations?” [1 = generally
confrontational; 7 = generally
cooperative]

| 2017-2018 weighted average or
most recent period available.

Source: World Economic Forum

mdi quan hé giita ngudi lao dong
va nguoi st dung lao dong tai dat
nude ban?” [1= nhin chung 1a dbi
déu; 7 = nhin chung 1a hop tac]
[Binh quén gia quyén giai doan
2017 2018, hoic giai doan gan nhat
san co dir liéu.

Ngudn: World Economic Forum
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Indicators I Thang do/ Chi tiét k§ thuit tinh toan va Chi tiét Ky thuit tinh toan va
o T oS Chi so . A am 1eA TS
STT (Nguyén ban tiéng (Bin dich tiéng Vigt) Don vi nguon dir li¢u nguon dir li¢u
Anh) : j tinh (nguyén goc tieng Anh) (ban dich tieng Viét)
8.04 | Flexibility of wage Mtrc d6 linh hoat trong Response to the survey question “In | Tra 10 cho cau hoi khao sat: “Tién
determination xéc dinh tién luong your country, how are wages lwong & dat nude ban duge xdy
generally set?” [1 = by a centralized | dung nhu thé nao?” [1 = bdi mot
bargaining process; 7 = by each qua trinh thoa thuan tap trung; 7 =
individual company] bdi mdi cong ty riéng 1¢]
| 2017-2018 weighted average or IBinh quan gia quyén thoi gian
most recent period available 2017-2018, hodc giai doan gan nhat
san co dir liéu.
Source: World Economic Forum
Ngudn: World Economic Forum
8.05 | Active labour policies Chinh sach lao dong tich Response to the survey question “In | Tra 101 cau hoi khao sat: “Danh gia
cuc your country, to what extent do tinh tich cuc cta chinh sach thi
labour market policies help truong lao dong nham giup nguoi
unemployed people to reskill and that nghiép dao tao lai k¥ ning va
find new employment (including tim dugc viéc 1am méi (bao gom ca
skills matching, retraining, etc.)?”” [1 | k¥ nang phu hop, dao tao lai, v.v.)
=not at all; 7 = to a great extent] & dat nude ban? [1 = hoan toan
| 2017—- 2018 weighted average or khong; 7 = & muc d6 1on] |
most recent period available Binh quén gia quyén trong giai
doan 2017-2018, hodc giai doan
Source: World Economic Forum gan nhat san c6 dit lidu.
Nguén: World Economic Forum
8.06 | Workers’ rights Quyén ciia nguoi lao dong Score adapted from the ITUC Piém s6 dugc diéu chinh tir chi sd

Global Rights Index, which
measures the level of protection of
internationally recognized core
labour standards. The scale of this
indicator ranges from 1 (no

ITUC Global Rights Index, do
luong mirc d bao vé cac chuan
muc lao dong cbt 161 duoc qudc té
cong nhan. Thang do cua chi sb nay
nam trong khoang tir 1 (khong bao
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Indicators I Thang do/ Chi tiét k§ thuit tinh toan va Chi tiét Ky thuit tinh toan va
o T oS Chi so . A am 1eA A am pea
STT (Nguyén ban tiéng (Bin dich tiéng Vigt) Don vi nguon dir li¢u nguon dir li¢u
Anh) : j tinh (nguyén goc tieng Anh) (ban dich tieng Viét)
protection) to 7 (high protection). | | vé) dén 7 (bao vé cao). | 2017
2017 Céc hinh thuc bao vé lao dong bao
Dimensions of labour protection gdm cac quyén dan su, quyén
include civil rights, the right to thuong lugng tap thé, quyén dinh_
bargain collectively, the right to cong, quyen lién két ty do va quyen
strike, the right to associate freely, tiép can cac quyén theo thu tuc td
and access to due process rights. tung. Chi s6 nay khong xem xét cac
The indicator does not consider quy dinh vé sa thai lao dong.
firing regulations. Chi tiét vé phuong phéap luan tham
More details about the methodology | khao tai https://survey.ituc-csi.
of the Global Rights Index can be org/ITUC-Global-Rights-
found at https://survey.ituc-csi. Index.html
org/ITUC-Global-Rights-
Index.html. Sources: International Trade Union
Confederation (ITUC); World
Sources: International Trade Union | Economic Forum.
Confederation (ITUC); World
Economic Forum.
8.07 | Ease of hiring foreign Murc d6 dé dang trong Response to the survey question “In | Tra 15i cdu hoi khao sat: “O dat

labour

tuyén dung lao dong nuéc

ngoai

your country, how restrictive are
regulations related to the hiring of
foreign labour?” [1 = highly
restrictive; 7 = not restrictive at all]
| 2017— 2018 weighted average or
most recent period available

Source: World Economic Forum

nudce ban, mirc do han ché cua cac
quy dinh lién quan dén viéc thué
lao dong nudc ngoai nhur thé nao?
[1 = rat han ché; 7 = khong han ché
chat nao] |

Binh quén gia quyén giai doan
2017-2018, hoac giai doan gan nhat
san co dir liu.

Ngudn: World Economic Forum
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Indicators . X Thang do/ Chi tiét k§ thuit tinh toan va Chi tiét Ky thuit tinh toan va
N Chi so . A e ten S D s
STT (Nguyén ban tiéng (Bin dich tiéng Vigt) Don vi nguon dir lieu nguon dir li¢u
Anh) ' gV tinh (nguyén gbe tiéng Anh) (ban dich tiéng Viét)
8.08 | Internal labour mobility | Di cu lao dong trong nudce Response to the survey question “In | Tra 101 cau hoi khao sat: “Dang gia

your country, to what extent do
people move to other parts of the
country for professional reasons?”’
[1 =not at all; 7 = to a great extent]
| 2017-2018 weighted average or
most recent period available

Source: World Economic Forum

murc d6 di cu vi ly do viéc lam ¢
dat nude ban? [1 = hoan toan
khong; 7 = mtrc d6 16n]

Binh quan gia quyén giai doan
2017-2018, hoac giai doan gﬁn nhét
san c6 dir liéu

Nguoén: World Economic Forum

B. Meritocracy and
incentivization

Khuyén khich va trong
dung nhan tai

0-100 (tot
nhat)

50.0%

8.09 | Reliance on professional
management

Murc @6 tin nhiém doi voi
cap quan ly

Response to the survey question “In
your country, who holds senior
management positions in
companies?” [1 = usually relatives
or friends without regard to merit; 7
= mostly professional managers
chosen for merit and qualifications]
| 2017-2018 weighted average or
most recent period available

Source: World Economic Forum

Tré 16i cau hoi khao sat: “O dat
nude cua ban, ai 1a ngudi nam giir
cac vi tri quan trong trong cong ty
[1 = thuong la ngudi than hodc ban
bé ma khong quan tim dén pham
chét, dao duc; 7 = chu yéu la cac
nha quan 1y chuyén nghiép duoc
chon vi thanh tich va bang cap] |
Binh quén gia quyén giai doan
2017-2018, hoic giai doan sin c6
gan nhat

Ngudn: World Economic Forum

8.10 | Pay and productivity

Tra lvong va nang suat lao
dong

Response to the survey question “In
your country, to what extent is pay
related to employee productivity?”’
[1 =not at all; 7 = to a great extent]
| 2017—-2018 weighted average or

Tra 161 cau hoi khao sat “O dat
nudce ban, viéc tra lwong c6 dua
trén ning suét lao dong khong?”[1
= hoan toan khong; 7 = dua vao ¢
muc do 16n] |
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Indicators I Thang do/ Chi tiét k§ thuit tinh toan va Chi tiét Ky thuit tinh toan va
o T oS Chi so . A am 1eA TS
STT (Nguyén ban tiéng (Bin dich tiéng Vigt) Don vi nguon dir li¢u nguon dir li¢u
Anh) : j tinh (nguyén goc tieng Anh) (ban dich tieng Viét)
most recent period available Binh quan gia quyén giai doan
2017-2018, hodc giai doan sin c6
Source: World Economic Forum gan nhat
Ngudn: World Economic Forum
8.11 | Female participation in | Ty 1¢ nit tham gia lyc lllustrates the ratio of the percentage | Ty 1¢ nit trong d6 tudi 15-64 tham
labour force lugng lao dong of women aged 15-64 participating | gia lyc lugng lao dong so v4i nam
in the labour force as wage and gidi do tudi 15-64 tham gia luc
salaried workers to the percentage of | luong lao dong| 2017
men aged 15-64 participating in the | Lao dong lam cong an luong la
labour force as wage and salaried nhirng nguoi thuc hién cong viéc
workers. | 2017 duogc xac dinh 1a “cong viéc duoc
Wage and salaried workers tra lvong”, c6 hop dong lao dong 1&
(employees) are those workers who | rang (bang vin ban hodc bang
hold the type of jobs defined as miéng) gitra nguoi lao dong va chu
“paid employment jobs,” where the | sir dung lao dong hoac c6 mot muc
incumbents hold explicit (written or | thu lao co ban khong phu thudce
oral) or implicit employment tryc tiép doanh thu ciia don vi ma
contracts that give them a basic ho lam viéc.
remuneration that is not directly
dependent upon the revenue of the Nguén: International Labour
unit for which they work. Organization (I1LO); World
Economic Forum
Sources: International Labour
Organization (ILO); World
Economic Forum.
8.12 | Labour tax rate Ty 18 thué lao dong Labour tax and contributions are the | Thué lao dong va cac khoan phai
(BHXH va cac khoan phai amount of taxes (at any level— ndp 1a sb tién thué (6 moi cip do
ndp) federal, state, or local) and trung wong, dia phuong) va céc
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Indicators )
(Nguyén ban tieng
Anh)

STT

Chi s6
(Ban dich tieng Viét)

Thang do/
Don vi
tinh

Chi tiét k§ thuit tinh toan va
nguon dir liéu
(nguyén goc tieng Anh)

Chi tiét ky thuit tinh toan va
nguon dir liéu
(ban dich tiéng Viét)

mandatory contributions on labour
paid by the business, expressed as a
percentage of commercial profits. |
2016

This measure includes government-
mandated contributions paid by the
employer to a requited private

pension fund or workers’ insurance

fund.

Source: The World Bank Group

khoan déng gbp bat budc ddi voi
lao dong do doanh nghiép tra, dugc
biéu thi bang phan tram lgi nhuan
thuong mai. | 2016

Ty 1é nay bao gdm céc khoan dong
gop bit budc do ngudi sir dung lao
dong tra cho mot quy huu tri tu
nhan duogc yéu cau hoic quy bao
hiém cho ngudi lao dong.

Ngudn: The World Bank Group

Tru cot 9: Hé thong tai chinh 8.3%
- 0-100 (tot 0
A. Depth D¢ sau nhat) 50.0%
9.01 | Domestic credit to Tin dung trong nudc cho The total value of financial Tong gié tri cac nguon tai chinh

private sector

khu vuc tu nhan

resources provided to the private
sector, expressed as a percentage of
GDP. | 2014-2016 moving average
This indicator is computed as the
sum of loans, purchases of non-
equity securities, trade credits and
other accounts receivable that
establish a claim for repayment
provided by financial corporations
to firms and households.

Source: The World Bank Group

cung cap cho khu vyuc tu nhan,
duoc biéu thi b'flng phén tram GDP.
| Trung binh giai doan 2014-2016
Chi tiéu nay dugc do bang tong cac
khoan vay, mua trai phiéu, tin dung
thuong mai va cac tai khoan phai
thu khac dé xac nhan yéu cau tra ng
do cac tap doan tai chinh cung cap
cho cac cong ty va ho gia dinh.

Ngudn: The World Bank Group
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Indicators . X Thang do/ Chi tiét k§ thuit tinh toan va Chi tiét Ky thuit tinh toan va
N Chi so . A e ten S D s
STT (Nguyén ban tiéng (Bin dich tiéng Vigt) Don vi nguon dir li¢u nguon dir li¢u
Anh) : j tinh (nguyén goc tieng Anh) (ban dich tieng Viét)
9.02 | Financing of SMEs Tai chinh cua cac doanh Response to the survey question “In | Tra 10i cdu hoi khao sat: “O dat
nghi¢p nho va vira your country, to what extent can nuodc ban, danh gia mirc do ma cac
small- and medium-sized enterprises | doanh nghiép vira va nho
(SMESs) access finance they need for | (DNNVV) c6 thé tiép can tai chinh
their business operations through the | can thiét cho hoat dong kinh doanh
financial sector?” [1 =not at all; 7= | ciia minh? [1 = hoan toan khéng; 7
to a great extent] = murc do 16n] |
| 2017— 2018 weighted average or Binh quén gia quyén giai doan
most recent period available 2017-2018, hoic giai doan san c6
gan nhat
Nguon: World Economic Forum
Ngudn: World Economic Forum
9.03 | Venture capital Vén dau tu mao hiém Response to the survey question “In | Tra 11 cau hoi khao sat: “O dat
availability your country, how easy is it for nudc ban, danh gia mic d6 dé dang
start-up entrepreneurs with ma cac doanh nghiép khoi nghiép
innovative but risky projects to v6i cac du én sang tao nhung day
obtain equity funding?” [1 = rii 1o €6 thé tiép can dugc ngudn
extremely difficult; 7 = extremely von tai trg? [1 = rat khé khan; 7 =
easy] rat d& dang]
| 2017-2018 weighted average or Binh quan gia quyén giai doan
most recent period available 2017-2018, hogc giai doan gan nhat
san co dir liu.
Source: World Economic Forum
Ngudn: World Economic Forum
9.04 | Market capitalization Vén hoa thi trudng The total value of listed domestic Tong gia tri cua cac cong ty niém

companies, expressed as a
percentage of GDP. | 2014-2016
moving average

Calculated as the share price of all

yet trong nudc, dugc biéu thi bang
phan trim GDP. | Trung binh 2014-
2016

Pugc tinh bang cach 13y gia c¢b
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Indicators I Thang do/ Chi tiét k§ thuit tinh toan va Chi tiét Ky thuit tinh toan va
o T oS Chi so . A am 1eA TS
STT (Nguyén ban tiéng (Bin dich tiéng Vigt) Don vi nguon dir li¢u nguon dir li¢u
Anh) : j tinh (nguyén goc tieng Anh) (ban dich tiéng Vi¢t)

listed domestic companies phleu clia tat ca cac cong ty niém
multiplied by the number of their yet trong nudc nhan vdi so luong
outstanding shares. Investment cb phiéu dang lvu hanh cia ho. Cac
funds, unit trusts and companies quy dau tu, Gy thac va céc cong ty
whose only business goal is to hold | ma myc ti€u duy nhét 1a kinh doanh
shares of other listed companies are | nim gitr cb phan cua cac cong ty
excluded. Data are end of-year niém yét khac bi loai trir. Dir liéu 1a
values. gi4 tri cudi nam.
Source: World Federation of Ngudn: World Federation of
Exchanges Exchanges

9.05 | Insurance premiums Phi bao hiém Life and non-life insurance premium | Gia tri bao hiém nhan tho va phi
volumes, expressed as a percentage | nhan tho, duoc biéu thi bang phan
of GDP. | 2013-2015 moving tram GDP. | Trung binh 2013-2015
average Puogc tinh bang tong gia trj bao
Computed as the sum of life and hiém nhan tho va bao hiém phi
non-life insurance premium volume | nhan tho chia cho GDP. Gia tri bao
divided by GDP. The premium hiém 14 phi bao hiém tryc tiép ciia
volume is the insurer’s direct cong ty bao hiém thu dugc (ddi véi
premiums earned (if bao hiém tai san/thwong vong) hoic
property/casualty) or received (if nhan duogc (d6i véi bao hiém tinh
life/ health) during the previous mang/stc khoe) trong nam duong
calendar year. lich trude do.
Source: The World Bank Group Source: The World Bank Group

B. Stability Tinh én dinh 0-100 (tot 50.0%
nhat)
9.06 | Soundness of banks Murc 36 lanh manh cta hé Response to the survey question “In | Tra 101 cau hoi khao sat: “Ban danh

thong ngan hang

your country, how do you assess the

gia thé nao vé muc d¢ lanh manh
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Indicators I Thang do/ Chi tiét k§ thuit tinh toan va Chi tiét Ky thuit tinh toan va
o T oS Chi so . A am 1eA TS
STT (Nguyén ban tiéng (Bin dich tiéng Vigt) Don vi nguon dir li¢u nguon dir li¢u
Anh) : j tinh (nguyén goc tieng Anh) (ban dich tieng Viét)
soundness of banks?” [1 = cua hé théng ngan hang ¢ dat nudce
extremely low banks may require ban?” [1 = rat thap, cac ngan hang
recapitalization; 7 = extremely high | ¢6 thé yéu cau tai cap von; 7 = rat
banks are generally healthy with cao, cac ngan hang hoat dong tot
sound balance sheets] v6i bang can ddi lanh manh]
| 2017-2018 weighted average or Binh quan gia quyen giai doan
most recent period available 2017-2018, hodc giai doan gan nhat
san co dit lieu
Source: World Economic Forum
Ngudn: World Economic Forum
9.07 | Non-performing loans | No x4u The ratio of the value of Ty 1 no x4u chia cho tong gia tri
nonperforming loans divided by the | cac khoan vay cua tit ca cac ngan
total value of the loan portfolio of hang hoat dong trong mot qudc gia.
all banks operating in a country. | | 2016
2016 Cac khoan cho vay kho doi la cac
Defaulting loans are payments of khoan thanh toan 13i va gdc quéa han
interest and principal past due by 90 | tir 90 ngay tr¢ 1én. S6 tién vay ghi
days or more. The loan amount nhan 1a kho doi bao gdm tong gia
recorded as nonperforming includes | tri cua khoan vay dugc ghi trén
the gross value of the loan as bang can d01 ké toan, khong chi bao
recorded on the balance sheet, not g6m s6 tién qua han.
just the amount that is overdue.
Nguén: International Monetary
Source: International Monetary Fund (IMF)
Fund (IMF)
9.08 | Credit gap Chénh 1éch tin dung Measures the difference between the | Do luong sy khac biét gitra ty 1€ tin

credit-to-GDP ratio and its long-
term trend. | 2016
Computed as the difference between

dung trén GDP va xu hudng dai
han cta no. | 2016 i
Dugc tinh bang chénh Iéch gan
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Indicators . X Thang do/ Chi tiét k§y thuit tinh toin va Chi tiét Ky thuit tinh toan va
N Chi so . N, S D s
STT (Nguyén ban tiéng (Bin dich tiéng Vigt) Don vi nguon dir li¢u nguon dir li¢u
Anh) ’ * tinh (nguyén goc tieng Anh) (ban dich tieng Viét)
the latest “Domestic credit to private | nhat ctia “Tin dung trong nudc doi
sector (as a percentage of GDP)” vo1 khu vyc tu nhan (nhu 1a mot ty
and its trend. Following the 1¢ phan tram ciia GDP)” va xu
methodology from Bank of huéng cua n6. Theo phuong phap
International Settlements, the trend | ctia Ngan hang Thanh toan Quoc té,
value is calculated by applying a gi4 tri xu huéng duoc tinh bang
Hodrick— Prescott filter to the 15- cach ap dung b loc Hodrick—
year time series of the “Domestic Prescott cho chudi thoi gian 15 nim
credit to private sector (% of GDP)” | cua tin dung trong nudc ddi v6i khu
indicator. vuc tu nhan (% GDP).
Source: World Economic Forum; Ngudn: World Economic Forum;
calculations based on The World calculations based on The World
Bank Group data Bank Group data
9.09 | Banks’ regulatory Ty 18 vdn phap dinh cua Banks’ regulatory capital ratio. | Ty 18 von phap dinh cua ngan hang
capital ratio ngén hang 2013-2015 moving average | Trung binh giai doan 2013-2015

This indicator measures the capital
adequacy of deposit takers. It is a
ratio of total banks’ regulatory
capital (shareholders’ equity,
disclosed and undisclosed reserves,
revaluation reserves, general
provisions and other instruments) to
total banks’ assets, weighted
according to the risk of these assets.
A log transformation is applied to
the raw score before it is normalized
to a 0 to 100 scale.

Chi s6 nay do luong muc df an
toan von cia nguoi nhin tién gui.
Dolatylée tong von phap dinh cua
ngan hang (von cb dong, du trit, du
phong danh gia lai, quy dinh chung
va cac cong cu khéc) trén tong tai
san ctia ngan hang, tinh trong sb
theo rui ro cua cac tai sdn nay. Dir
lidu thd dugc chuyén ddi log trudce
khi chuan héa theo thang diém tir 0
dén 100.

Ngudn: The World Bank Group
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Indicators I Thang do/ Chi tiét k§ thuit tinh toan va Chi tiét Ky thuit tinh toan va
Ay Gsk Chi so . A am 1eA A am pea
STT (Nguyén ban tiéng (Bin dich tiéng Vigt) Don vi nguon dir li¢u nguon dir li¢u
Anh) : j tinh (nguyén goc tieng Anh) (ban dich tieng Viét)
Source: The World Bank Group
Tru cét 10: Quy mé thi truwong 8.3%

10.01 | Gross domestic product | GDP Gross domestic product (GDP) Téng san pham qudc ndi (GDP) do
valued at purchasing power parity in | theo gia tri strc mua tuong duong
billions of international dollars (ty d6 la) (gia so sanh nam 2011). |
(constant 2011 prices). | 2017 2017
Source: International Monetary Nguodn: International Monetary
Fund (IMF). Fund (IMF)

10.02 | Imports of goods and Gia tri nhap khau hang hoa Imports of goods and services, Gi4 tri nhap khau hang hoéa va dich

services va dich vu expressed as a percentage of GDP. | | vu, duoc biéu thi bang phan trim

2017

This indicator illustrates the value of
all goods and other market services
received from the rest of the world,
as a percentage of the country’s
GDP. Imports include the value of
merchandise, freight, insurance,
transport, travel, royalties, license
fees and other services, such as
communication, construction,
financial, information, business,
personal, and government services.
They exclude compensation of
employees and investment income
(formerly called factor services) and
transfer payments.

GDP. | 2017

Chi s6 nay do ludng gié tri cua tat
cd hang hoa va cac dich vu nhap
khau tinh theo phan trim GDP cia
qudc gia. Nhap khau bao gom gia
tri hang hoa, van chuyén, bao hiém,
van tai, Iir hanh, ban quyén, phi
gidy phép va cac dich vu khac, nhu
truyén thong, xay dung, tai chinh,
théng tin, kinh doanh, ca nhan va
dich vu chinh phu. Chi ) nay loai
trir dén bu cho nguoi lao dong va
thu nhap dau tu (trudc dy goi la
dich vu c&c nhén t§) va thanh toan
chuyén khoan.

Ngudn: World Trade Organization
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Indicators . X Thang do/ Chi tiét k§ thuit tinh toan va Chi tiét Ky thuit tinh toan va
Ay Gsk Chi so . P A am pea
STT (Nguyén ban tiéng (Bin dich tiéng Vigt) Don vi nguon dir li¢u nguon dir li¢u
Anh) - gV tinh (nguyén gbe tiéng Anh) (ban dich tiéng Viét)
Sources: World Trade Organization | (WTO); International Monetary
(WTO); International Monetary Fund (IMF)
Fund (IMF).
Indicators . Thang do/ Chi tiét k§ thuit tinh toan va Chi tiét k§ thuit tinh toan va
Y Chi so . A o~ 1eA N 2 o
STT (Nguyén ban tiéng (Bin dich tiéng Viét) Pon vi nguon dir li¢u nguon dir li¢u
Anh) : gV tinh (nguyén goc tieng Anh) (ban dich tieng Viét)
HE SINH THAI POI MOI SANG TAO
Tru ct 11: Mirc do nang dong trong kinh doanh 8.3%
A. Administrative requirements Ye,u cau thu tye hanh 0'1;0 0 (tot 50.0%
chinh nhat)

11.01

Cost of starting a
business

Chi phi thuc hién khoi sy
kinh doanh

Expressed as a percentage of the
economy’s income per capita. | 2017
The costs include all official fees
and fees for legal or professional
services if such services are required
by law or commonly used in
practice. Fees for purchasing and
legalizing company books are
included if these transactions are
required by law. Although
valueadded tax registration can be
counted as a separate procedure,
value-added tax is not part of the
incorporation cost.

More details of the methodology can
be found at

Pugc biéu thi bang ty 1¢ phan tram
thu nhap binh quan dau nguoi. |
2017

Céc chi phi bao gom tat ca cac
khoan phi va I¢ phi chinh thirc cho
cac dich vu phap ly do luat phap
yéu cau. Phi mua va hop phap hoa
s6 sach cong ty ciing duoc tinh vao
chi phi néu cic giao dich nay duoc
yéu cau boi phap luat. Mic du ding
ky thué gia tri gia ting c6 thé dugc
tinh 1a mdt thu tuc riéng biét, song
thué gi4 tri gia ting khong phai la
mot phan cta chi phi hop nhat

Chi tiét vé& phuong phap luan tham
khao tai http://www.doingbusiness.
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Indicators I Thang do/ Chi tiét k§ thuit tinh toan va Chi tiét Ky thuit tinh toan va
o T oS Chi so . A am 1eA A am pea
STT (Nguyén ban tiéng (Bin dich tiéng Vigt) Don vi nguon dir li¢u nguon dir li¢u
Anh) : j tinh (nguyén goc tieng Anh) (ban dich tieng Viét)
http://www.doingbusiness. org/Methodology/Starting-a-
org/Methodology/Starting-a- Business.
Business.
Ngudn: The World Bank Group
Source: The World Bank Group
11.02 | Time to start a business | Thoi gian thuc hién khoi Number of calendar days needed to | S6 ngay can thiét cho viéc hoan
su kinh doanh complete the procedures to legally thanh céc thu tuc dé van hanh hop
operate a business. | 2017 phap mot doanh nghiép. | 2017
The measure captures the median Chi s6 nay tinh thoi gian trung binh
duration that incorporation lawyers | ma cac luat su hoac cong ching
or notaries indicate is necessary in | vién can thiét dé hoan thanh mot
practice to complete a procedure thu tuc voi cac co quan nha nudc
with minimum follow-up with va khong tinh t&i chi phi khéng
government agencies and no chinh thirc. Néu mét thii tyc co thé
unofficial payments. If a procedure | dugc thuc hién nhanh hon véi chi
can be sped up at additional cost, the | phi ting thém, thi thu tuc nhanh
fastest procedure, independent of nhat, khong phu thudc vao chi phi,
cost, is chosen. sé duoc chon.
Source: The World Bank Group Ngudn: The World Bank Group
11.03 | Insolvency recovery rate | Ty 1¢ phuc hdi khi doanh Recorded as cents on the dollar S cent trén dong do la dugc thu

nghiép lam vao tinh trang
pha san

recovered by secured creditors
through judicial reorganization,
liquidation or debt enforcement
(foreclosure or receivership)
proceedings. | 2017

The calculation takes into account
the outcome, whether the business
emerges from the proceedings as a

hoi béi cac chi ng ¢ bao dam
thong qua cac thu tyc tai to chuc tu
phap, thanh 1y hoac thi hanh ng
(tich thu hodc nhan lai). | 2017
Tinh toan nay xem xét két qua
doanh nghiép gilt dugc tai san hay
phai ban ting phan. Chi phi té tung
dugc khau trir (1 cent cho mdi diém
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Indicators I Thang do/ Chi tiét k§ thuit tinh toan va Chi tiét Ky thuit tinh toan va
o T oS Chi so . A am 1eA S
STT (Nguyén ban tiéng (Bin dich tiéng Vigt) Don vi nguon dir li¢u nguon dir li¢u
Anh) : j tinh (nguyén goc tieng Anh) (ban dich tieng Viét)
going concern or the assets are sold | phan trim gié tri tai san ciia con
piecemeal. Then the costs of the no). Cudi cing, gia trji mat di do
proceedings are deducted (1 cent for | thoi gian va tién bac thuc hién tha
each percentage point of the value tuc giai quyét pha san duoc xem
of the debtor’s estate). Finally, the xét, bao gdm ca khau hao tai san.
value lost as a result of the time the
money remains tied up in insolvency | Source: The World Bank Group
proceedings is taken into account,
including the loss of value due to
depreciation of the hotel furniture.
Source: The World Bank Group
11.04 | Insolvency regulatory | Khuén kho phép 1y giai Score on an index that measures the | Piém s6 do luong mirc d6 thich
framework quyét phé san doanh adequacy and integrity of the legal hop va tinh toan ven cua khung
nghiép framework applicable to liquidation | phap ly ap dung cho céc thu tuc

and reorganization proceedings.
Scores range from 0 to 16, with
higher values indicating insolvency
legislation that is better designed for
rehabilitating viable firms and
liquidating nonviable ones. | 2017
The index is calculated as the sum
of the scores on the commencement
of proceedings index, management
of debtor’s assets index,
reorganization proceedings index
and creditor participation index.

Source: The World Bank Group

thanh ly va tai to chirc doanh
nghiép. Piém s dao dong tir 0 dén
16, voi gia tri cao hon cho thay
phap luat pha san dugc thiét ké tot
hon cho phuc héi ctia cac doanh
nghiép c6 kha nang va thanh ly
nhiing doanh nghi¢p khong c6 kha
nang. | 2017

Chi s6 nay duogc tinh bang cach lay
téng ctia cac diém cua cac chi sb:
thi tuc t6 tung, quan 1y tai san ng,
thu tuc to chuc lai va sy tham gia
chu no.
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Indicators I Thang do/ Chi tiét k§ thuit tinh toan va Chi tiét Ky thuit tinh toan va
o T oS Chi so . A am 1eA S
STT (Nguyén ban tiéng (Bin dich tiéng Vigt) Don vi nguon dir li¢u nguon dir li¢u
Anh) : j tinh (nguyén goc tieng Anh) (ban dich tieng Viét)
Nguon The World Bank Group
B. Entrepreneurial culture Vin hoa kinh doanh (r)lhlfﬁ()) (tot 50.0%
11.05 | Attitudes toward Thai d6 d6i véi rui ro kinh Response to the survey question “In | Tra 101 cau hoi khao sat” O dat
entrepreneurial risk doanh your country, to what extent do nudc cia ban, ngudi dan khao khéat
people have an appetite for kinh doanh, d4m chip nhan rui ro
entrepreneurial risk?” [1 = not at all; | nhu thé nao?” [1 = hoan toan
7 =to a great extent] | khong; 7 = muc d 16n]
2017-2018 weighted average or Binh quan gia quyén giai doan
most recent period available 2017-2018, hodc giai doan gan nhat
san c6 dir liéu
Source: World Economic Forum
Source: World Economic Forum
11.06 | Willingness to delegate | Mtic d6 san sang uy quyén Response to the survey question “In | Tra 10i cdu hoi khao sat “O dat
authority your country, to what extent does nudc cta ban, mic 46 quan 1y cap
senior management delegate cao uy quyén cho quan 1y cap dudi
authority to subordinates?” [1 =not | nhu thé nao?” [1 = hoan toan
at all; 7 = to a great extent] khong; 7 = murc d cao]
| 2017— 2018 weighted average or | Binh quén gia quyén giai doan
most recent period available 2017-2018, hodc giai doan gin nhat
san co dir liéu
Source: World Economic Forum
Ngudn: World Economic Forum
11.07 | Growth of innovative Tang trudng cla cac cong Response to the survey question “In | Tra 10i cdu hoi khao sat “O dat

companies

ty d6i méi sang tao

your country, to what extent do new
companies with innovative ideas
grow rapidly?” [1 = not at all; 7 = to
a great extent]

nudc cua ban, muc do tang trudng
cta cac cong ty méi véi nhitng y
tudng sang tao nhu thé nao? [1 =
hoan toan khong; 7 = mirc d6 lon] |
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Indicators I Thang do/ Chi tiét k§ thuit tinh toan va Chi tiét Ky thuit tinh toan va
o T oS Chi so . A am 1eA S
STT (Nguyén ban tiéng (Bin dich tiéng Vigt) Don vi nguon dir li¢u nguon dir li¢u
Anh) : j tinh (nguyén goc tieng Anh) (ban dich tiéng Vi¢t)
| 2017-2018 weighted average or | Binh quan gia quyén giai doan
most recent period available 2017-2018, hodc giai doan gan nhit
san co dit liéu
Source: World Economic Forum
Ngudn: World Economic Forum
11.08 | Companies embracing Cong ty voi nhitng y Response to the survey question “In | Tra 101 cau hoi khao sat ¢ nudc ban
disruptive ideas tuong dot pha your country, to what extent do “0 dat nude ciia ban, muc do cac
companies embrace risky or cbng ty dam thyc hién cac y tudong
disruptive business ideas?” [1 =not | kinh doanh rui ro hay nhiing y
at all; 7 = to a great extent] tuong dot pha nhu thé nao?” [1 =
| 2017-2018 weighted average or hoan toan khéng, 7 = mtrc d6 16n] |
most recent period available Binh quén gia quyén giai doan
2017-2018, hoac giai doan gan nhat
Source: World Economic Forum san c6 dir liéu
Nguoén: World Economic Forum
Tru cdt 12: Niing hre doi méi sang tao 8.3%
A. Interaction and diversity Sw twong tac va da dang ?1h1£f)t()) (tot 33.3%

12.01 | Diversity of workforce

Tinh da dang cua lyc
luong lao dong

Response to the survey question “In
your country, to what extent do
companies have a diverse workforce
(e.g. in terms of ethnicity, religion,
sexual orientation, gender)?” [1 =
not at all; 7 = to a great extent]

| 2017-2018 weighted average or
most recent period available

Tra 16i cau hoi khao sat “O dat
nudc cua ban, danh gid mic d6 da
dang cua lyc lugng lao dong (vi du:
vé dan tdc, ton gido, khuynh huéng
tinh duc, gidi tinh)? [1 = hoan toan
khong; 7 = mirc d¢ 1on] |

Binh quén gia quyén giai doan
2017-2018, hoac giai doan gan nhat
san co dit liéu
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Indicators I Thang do/ Chi tiét k§ thuit tinh toan va Chi tiét Ky thuit tinh toan va
o T oS Chi so . A am 1eA A am pea
STT (Nguyén ban tiéng (Bin dich tiéng Vigt) Don vi nguon dir li¢u nguon dir li¢u
Anh) : j tinh (nguyén goc tieng Anh) (ban dich tieng Viét)
Source: World Economic Forum
Ngudn: World Economic Forum
12.02 | State of cluster Mirc d6 phat trién cac cum Response to the survey question “In | Tra 101 cau hoi khao sat: “O dat
development nganh your country, how widespread are nudc cia ban, danh gia sy phat
well-developed and deep clusters trién cua cac cum nganh (sy tp
(geographic concentrations of firms, | trung Ve dia ly cua cac cong ty, nha
suppliers, producers of related cung cap, nha san xuét cac san
products and services, and pham va dich vu lién quan va céc to
specialized institutions in a chtrc chuyén nganh trong mot linh
particular field)?” [1 = non-existent; | vuc cu thé)? [1 = khong ton tai; 7 =
7 = widespread in many fields] pho bién trong nhicu linh vyc]
| 2017-2018 weighted average or Binh quan gia quyén giai doan
most recent period available. 2017-2018, hogc giai doan gan nhit
san co dir liéu.
Source: World Economic Forum
Nguoén: World Economic Forum
12.03 | International co- Dong phat minh sang ché Number of patent family S6 lwong don dang ky bang phat
inventions quéc té applications with co-inventors minh, sang ché véi cac nha dong

located abroad per million
population. | 2012-2014 average
Computed as the sum of the patent
family applications with at least one
co-inventor located abroad, filed in
at least two of the major five (IP5)
offices in the World: the European
Patent Office (EPO), the Japan
Patent Office (JPO), the Korean
Intellectual Property Office (KIPO),
the State Intellectual Property Office

phat minh & nude ngoai trén mot
triéu dan. | Trung binh 2012- 2014
Puogc tinh 14 tong s6 don xin cap
bang sang ché voi it nhat mot nha
d6ng phat minh ¢ nudc ngoai, da
nop tai it nhét hai trong s nam vin
phong chinh (IP5) trén thé giGi:
Vin phong Bang sang ché Chau Au
(EPO), Vin phong Bang sang ché
Nhat Ban (JPO ), Van phong S&
hiru Tri tué Han Quéc (KIPO), Vin
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Indicators o Thang do/ |  Chi tiét k§ thuat tinh todn va Chi tiét k§ thuat tinh toin va
STT (Nguyén ban tieng (Biin dich tiéng Viét) Pon vi nguon dir liéu nguon dir liéu
Anh) : j tinh (nguyén goc tieng Anh) (ban dich tieng Viét)
of the People’s Republic of China phong S¢ hiru Tri tué¢ Nha nude
(SIPO), and the United States Patent | Cong hoa Nhan dan Trung Hoa
and Trademark Office (USPTO). (SIPO) va Van phong Nhan hi¢u va
Data is extracted from the Bang sang ché Hoa Ky (USPTO).
PATSTAT database by earliest Dit liéu duoc trich xuét tir co s& di
filing date and inventor country, liéu PATSTAT theo ngay nop don
using fractional counts, and som nhat va qudc gia phat minh, sir
expressed in applications per million | dung s6 luong phan s6 va duoc thé
population. A log transformation is | hién trong cac ung dung trén mot
applied to the raw score before itis | triéu dan. Mot chuyén d6i log duoc
normalized to a 0 to 100 scale. ap dung cho diém s tho trude khi
n6 dugc chuan hoa thanh thang
Source: Organisation for Economic | diém tir 0 dén 100.
Co-operation and Development
(OECD) Nguon: Organisation for Economic
Co-operation and Development
(OECD)
12.04 | Multistakeholder Hop tac da bén Average score of the following three | Diém trung binh ctia ba cau hoi

collaboration

Executive Opinion Survey

questions:

- “In your country, to what extent
do people collaborate and share
ideas within a company?” [1 =
not at all; 7 = to a great extent];

- “In your country, to what extent
do companies collaborate in
sharing ideas and innovating?” [1
= not at all; 7 = to a great extent];

khéo sat sau day:

- “DPéanh gia mirc do hop tac va
chia sé y tudng gitra cac thanh
vién trong mdt cong ty? [1 =
hoan toan khong; 7 = muc do
16n]

- “Péanh gia muc do cac cong ty
hop tac trong chia sé y tudng va
d6i méi sang tao ? [1 = hoan
toan khong; 7 = mirc do 16n]

- “Panh gid mic d6 hop tac
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STT

Indicators )
(Nguyén ban tieng
Anh)

Chi s6
(Ban dich tieng Viét)

Thang do/
Don vi
tinh

Chi tiét k§ thuit tinh toan va
nguon dir liéu
(nguyén goc tieng Anh)

Chi tiét ky thuit tinh toan va
nguon dir liéu
(ban dich tiéng Viét)

- “In your country, to what
extent do business and
universities collaborate on
research and development
(R&D)?” [1 = do not
collaborate at all; 7 =
collaborate extensively]

|2017-2018 weighted average or
most recent period available.

Source: World Economic Forum

nghién ciru va phat trién (R &
D) gitra doanh nghi¢p va trudong
dai & dat nudc ban?” [1 =khong
hop tac chut nao; 7 = hop tac
rong rai|
Binh quan gia quyén giai doan
2017-2018, hodc giai doan gan nhat
san co dir liéu.

Ngudn: World Economic Forum

B. Research and development

Nghién ctru va Phat trién

0-100 (tot
nhat)

33.3%

12.05

Scientific publications

An pham khoa hoc

Score on an index measuring the
number of publications and their
citations, expressed at the country
level. | 2015-2017 average The H-
index measures the number of
published papers cited in other
papers at least h times. The H-index
reflects both the number of
publications and the number of
citations per publication. Only
articles, reviews and conference
papers are considered.

The document universe is defined
by those tracked by Scopus, an
abstract and citation database of
peer-reviewed literature: scientific

Piém s do luong s6 luong an
pham va céc trich din duoc thé
hién ¢ cap quéc gia. | Trung binh
2015-2017

Chi s6 H do luong sd luong bai bao
duogc cong bd hodc duoc trich dan
trong cac bai bao khéc it nhat 1a h
lan. Chi s6 H phéan 4nh ca sb luong
an pham va s6 luong trich dan trén
mdi an pham. Chi cAc bai viét va tai
li¢u hdi nghi duoc xem xét.

Tai liéu dugc xac dinh dva trén co
sO nhitng nguoi theo doi trén hé
théng cua Scopus, mot co s¢ dir
ligu vé ban tém lugc va trich dan
cta cac nghién ctru: tap chi khoa
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Indicators I Thang do/ Chi tiét k§ thuit tinh toan va Chi tiét Ky thuit tinh toan va
Ay Gsk Chi so . A am 1eA A am pea
STT (Nguyén ban tiéng (Bin dich tiéng Vigt) Don vi nguon dir li¢u nguon dir li¢u
Anh) ’ * tinh (nguyén goc tieng Anh) (ban dich tieng Viét)
journals, books and conference hoc, sach va ky yéu hoi nghi. Dt
proceedings. A log transformation is | liéu thd chuyén dbi sang log trudc
applied to the raw score before itis | khi chuan hoa thanh thang diém tir
normalized to a 0 to 100 scale. 0 dén 100.
Source: SClmago Source: SCImago
12.06 | Patent applications S6 bang phat minh, sang Total number of patent family Tong s6 don xin cap bang phat

ché

applications per million population. |
2012-2014 average

Computed as the sum of the patent
family applications filed in at least
two of the major five (IP5) offices in
the World: the European Patent
Office (EPO), the Japan Patent
Office (JPO), the Korean

Intellectual Property Office (KIPO),
the State Intellectual Property Office
of the People’s Republic of China
(SIPO), and the United States Patent
and Trademark Office (USPTO)
Data are extracted from the
PATSTAT database by earliest
filing date and inventor country,
using fractional counts, and
expressed in applications per million
population. A log transformation is
applied to the raw score before it is
normalized to a 0 to 100 scale.

minh, sang ché trén mot triéu dan. |
Trung binh 2012-2014

Puogc tinh 13 tong s6 don xin cap
béng sang ché duoc ndp tai it nhét
hai trong s6 nam vin phong chinh
(IP5) trén thé gioi: Van phong
Bang sang ché Chau Au (EPO),
Vin phong Bang sang ché Nhat
Ban (JPO), Van phong S¢ hiru Tri
tué¢ Han Qudc (KIPO) , Vin phong
S& hitu Tri tu¢ Nha nudc Cong hoa
Nhén dan Trung Hoa (SIPO) va
Vin phong Nhén hiéu va Bang sang
ché Hoa Ky (USPTO).

Dit lidu dugc trich xudt tir co s dir
licu PATSTAT theo ngay ndp don
som nhét va quoc gia phat minh, st
dung phan s, do luong s6 don trén
triéu dan. Dt liéu tho chuyen ddi
sang log trudc khi chuan hoa sang
thang diém tir 0 dén 100.
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Indicators I Thang do/ Chi tiét k§ thuit tinh toan va Chi tiét Ky thuit tinh toan va
Ay Gsk Chi so . A am 1eA A am pea
STT (Nguyén ban tiéng (Bin dich tiéng Vigt) Don vi nguon dir li¢u nguon dir li¢u
Anh) : j tinh (nguyén goc tieng Anh) (ban dich tieng Viét)

Sources: Organisation for Economic | Nguon: Organisation for Economic
Co-operation and Development Co-operation and Development
(OECD) (OECD)

12.07 | R&D expenditures Chi phi R&D Expenditures on research and Chi phi cho nghién ctru va phat
development (R&D), expressed as a | trién (R & D), duoc biéu thi bang
percentage of GDP. | 2015 phan tram GDP. | 2015
Expenditures for research and Chi phi cho nghién ctru va phat
development are current and capital | trién 1a chi tiéu vé von gan day (ca
expenditures (both public and khu vuc cong va tu) cho cong viée
private) on creative work sang tao duoc thuc hién mot cach
undertaken systematically to c¢6 hé thdng dé nang cao kién thuc,
increase knowledge—including bao gdm kién thic vé nhan loai,
knowledge of humanity, culture, and | vin hoa va xi hoi va sir dung kién
society—and the use of knowledge | thirc cho cac tng dung méi. R & D
for new applications. R&D covers bao gdm nghién ctru co ban, nghién
basic research, applied research and | ctru ing dung va phat trién thir
experimental development. nghiém.
Source: UNESCO Institute for Nguén: UNESCO Institute for
Statistics. Statistics.

12.08 | Research institutions Chi s6 phat trién cac vién, Score on an index that measures the | Diém s6 do luong murc do ndi bat

prominence index

don vi nghién clru

prominence and standing of private
and public research institutions. |
2017

The index is computed as the sum of
the inverse ranks of all research
institutions in a country included in
the SCImago Institutions Rankings
(SIR). A log transformation is

va chd dung cia cac to chirc nghién
ctru tw nhéan va nha nudc. | 2017
Chi sd nay dugc tinh 1a tong xép
hang nguoc cua tit ca cac t chic
nghién ctru trong mot qudc gia
dugc néu trong Clmago Institutions
Rankings (SIR). Dir liéu tho dugc
chuyén dbi log trude khi chuyén
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STT

Indicators )
(Nguyén ban tieng
Anh)

Chi s6
(Ban dich tieng Viét)

Thang do/
Don vi
tinh

Chi tiét k§ thuit tinh toan va
nguon dir liéu
(nguyén goc tieng Anh)

Chi tiét ky thuit tinh toan va
nguon dir liéu
(ban dich tiéng Viét)

applied to the raw score before it is
normalized to a 0 to 100 scale.
Sources: SClmago; World
Economic Forum

sang thang diém 0-100.

Ngudn: SClmago; World Economic
Forum

C. Commercialization

Thwong mai hoa

0-100 (tot
nhat)

33.3%

12.09 | Buyer sophistication Mirc d6 tinh thong cia . .t | Tral1oi cau hoi khao sat “O dat
. 5 Response to the survey question “In . , X, as \ ..
khach hang your country, on what basis do nudc ban, cac quyéet dinh cua ngudi
, . A N o1
buyers make purchasing decisions?”’ ﬁ?iﬁzﬁféiuigte}? 4 Coniz tl_u;(: [l
[1 = based solely on the lowest e el gla thap mhat, 1=
price; 7 = based on sophisticated quyét dinh dya trén danh gia hi¢u
performance attributes] %ﬁ;n (:aiac}llatlr:lh glllonlga]l doan
| 2017-2018 weighted average or quan sla quyen g
most recent period available 2017 2018, hoic giai doan gan nhat
san co dit lieu
Source: World Economic Forum Neudn: World Economic Forum
12.10 | Trademark applications | Pang ky nhan hiéu Number of trademark applications SO luong thuong hiéu dang ky trén

per million population. | 2014-2016
moving average

Number of international trademark
applications issued directly or
through the Madrid System by
country of origin per million
population. The residence of the
first-named applicant is used to
determine the origin of an
application. When there are multiple
applicants, only the first one is

mot tri€u dan. | Trung binh 2014—
2016

So don dang ky thuong hi¢u qudc
té duoc phat hanh truc tiép hoic
thong qua Hé thong Madrid boi
nude xuit Xt trén mot triéu dan.
Noi cu tri ciia nguoi ndp don dau
tién duoc su dung dé xac dinh xuét
xt ctia hd so. Khi ¢6 nhiéu tmg
vién, chi c6 nguoi dau tién duoc
xem xét.
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Indicators . X Thang do/ Chi tiét k§ thuit tinh toan va Chi tiét Ky thuit tinh toan va
o T oS Chi so . A e ten S
STT (Nguyén ban tiéng (Bin dich tiéng Vigt) Don vi nguon dir li¢u nguon dir li¢u
Anh) - gV tinh (nguyén gbe tiéng Anh) (ban dich tiéng Viét)

considered.

This indicator is based on the
concept of “equivalent count”. That
is, an application filed at a regional
IP office is counted multiple times
according to the number of its
members. A log transformation is
applied to the raw score before it is
normalized to a 0 to 100 scale.

Source: World Intellectual Property
Organization (WIPQO)

Chi s6 nay dugc dya trén khai niém
vé “sd luong twong duong”. Tic 13,
mdt hd so luu tai van phong IP
viing duoc tinh nhiéu l1an theo sd
lugng thanh vién cua né. Dir li¢u
tho duoc chuyén doi log trude khi
chuyén sang thang diém 0-100.

Ngudn: World Intellectual Property
Organization (WIPO)
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CHUONG III. KET QUA CAC CHI SO PO LUONG NANG
LUC CANH TRANH 4.0 CUA VIET NAM

3.1. K&t qua chi tiét cac chi sé do lwdng ning luc canh tranh 4.0 cia Viét
Nam

Chi tiét gia tri va thr hang cé&c chi tiéu thanh phan do luong ning luc
canh tranh 4.0 cua Viét Nam thé hién qua bang dudi day:
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Bang 3. Két qua cac tiéu chi do lwong ning luc canh tranh 4.0 cia Viét Nam

Indicators Chi s £ e .
St (Nguyén ban tiéng Anh) (Ban dich tiéng Viét) Trong s0 Gia tri Thir hang
MOI TRUONG KINH DOANH
Tru cdt 1: Thé ché 8.3% 94
A. Security An ninh 14.3%
1.01 | Business costs of organized crime Chi phi kinh doanh do t6i pham c6 to
chure 4.8 76
1.02 | Homicide rate Ty 1& ngudi chét do bi giét 15 49
1.03 | Terrorism incidence Khung b 100.0 1
1.04 | Reliability of police services Muc d9 tin cay vao dich vu nganh
cbng an 4.3 76
B. Social capital Vén xi hdi 14.3%
1.05 | Social capital Von x3 hoi 48.0 93
C. Checks and balances Kiém soat va cin bing 14.3%
1.06 | Budget transparency Minh bach ngan sach 65.4 42
1.07 | Judicial independence Doc 1ap tu phap 3.4 89
1.08 | Efficiency of legal framework in Hiéu qua cua khung phap ly trong
challenging regulations viéc phan bién cac quy dinh phap luat 33 69
1.09 | Freedom of the press Tu do bao chi 75.1 139
D. Public-sector performance Hiéu qua khu vuc cong 14.3%
1.10 | Burden of government regulation Chi phi tuan tha phap luat 3.1 96
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1.11 | Efficiency of legal framework in Hi€u qua khudn khé phap 1y giai
settling disputes quyét tranh chap 33 38
1.12 | E-Participation Mirc d¢ tham gia dich vu cong truc
tuyén 0.69 69
1.13 | Future orientation of government Dinh hudng tuong lai ctia Chinh phu 3.60 75
E. Transparency Tinh minh bach 14.3%
1.14 ‘ Incidence of corruption Tham nhiing 35.0 91
F. Property rights Quyén tai san 14.3%
1.15 | Property rights Quyén tai san 3.9 104
1.16 | Intellectual property protection Béo vé so hitu tri tué 35 105
1.17 | Quality of land administration Chét luong hanh chinh dat dai 14.0 78
G. Corporate governance Quadn tri cong ty 14.3%
1.18 | Strength of auditing and accounting Chat lugng chuan muc ké toan, kiém
standard toan 35 128
1.19 | Conflict of interest regulation Quy dinh vé giai quyét xung dot loi
ich 4.3 112
1.20 | Shareholder governance Quan trj ¢ déng 6.7 32
Tru cot 2: Ha tz"ing 8.3% 75
A. Transport infrastructure Ha tang giao thong 50.0%
I. | Road buong bo 25.0%
2.01 | Quality of road network Chét lwong mang ludi dudng bd 44.3 107
2.02 | Quality of road infrastructure Chat luong ha ting dudng bo 3.2 109
II. | Rail Puong sit 25.0%
2.03 | Railroad density Mat do duong sat 71 57
2.04 | Efficiency of train services Hiéu qua dich vu tau hoa 3.4 61
. | Air Duong hang khong 25.0%
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Két ndi cang hang khong

2.05 | Airport connectivity 364184.2 22
2.06 | Efficiency of air transport services Hiéu qua dich vu van tai hang khong 3.8 101
IV. | Sea Puong bién 25.0%
2.07 | Liner shipping connectivity Két ndi tau bién 60.5 20
2.08 | Efficiency of seaport services Hiéu qua dich vu cang bién 3.8 78
B. Utility infrastructure Co s6 ha tang tién ich 50.0%
I. | Electricity Dién 50.0%
2.09 | Electricity access Tiép can dién ning 083 87
2.10 | Electricity quality Chat luong cung tng dién ning 9.1 55
Il. | Water Nudc 50.0%
2.11 | Exposure to unsafe drinking water Tiép xuc nudc udng khong an toan 15.0 82
2.12 | Reliability of water supply Do tin ciy ciia ngudn cap nudc 4.3 95
Tru c6t 3: Ung dung Cong ngh¢ thong tin (CNTT) 8.3% 95
3.01 | Mobile-cellular telephone Thué bao di dong
subscriptions 125.6 50
3.02 | Mobile-broadband subscriptions Thué bao di dong bang thong rong 46.9 101
3.03 | Fixed-broadband internet subscriptions | Thué bao Internet bang thong rong cb
dinh 11.8 69
3.04 | Fiber internet subscriptions Thué bao Internet cap quang 03 74
3.05 | Internet users Nguoi sir dung Internet 46.5 88
Tru ¢t 4: On dinh kinh té vi mé 8.3% 64
3.06 | Inflation Lam phat 3.1 1
3.07 | Debt dynamics Mirc d6 thay doi ty 1é no 50.0 64
NHAN LUC
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Tru cot 5: Y té 8.3% 81.0 68
5.01 | Healthy life expectancy Tubi tho 81.0 67
Tru cot 6: Ky ning 8.3% 97
A. Current workforce Luwc lwgng lao dong hién co 50.0%
I. | Education of current workforce Tfmh do £10 dyc cua lyc lurgng lao 50.0%
dong hién tai
6.01 | Mean years of schooling S6 nam hoc trung binh 7.6 98
I1. | Skills of current workforce E?’ ning cua lyc lugng lao dong hien 50.0%
6.02 | Extent of staff training Murc 30 dao tao nhan vién 3.7 81
6.03 | Quality of vocational training Chét luong dao tao nghé 35 115
6.04 | Skillset of graduates K§ ning cta hoc sinh, sinh vién tdt
nghiép 3.3 128
6.05 | Digital skills among active population | K¥ ning s ctia ngudi dan 3.7 98
6.06 | Ease of finding skilled employees Mtc d6 c}é dang tim kiém lao dong
B. Future workforce Luc lwgng lao dong trong twong lai 50.0%
I. | Education of future workforce Tfmh d6 gido duc cua hye Iwgng lao 50.0%
dong trong tuong lai
6.07 | School life expectancy Thoi gian hoc ky vong 12.6 91
I1. | Skills of future workforce Ky hang cua Iy lugng lao dong trong 50.0%
tuong lai
6.08 | Critical thinking in teaching Tu duy phan bién trong gidng day 2.9 113
6.09 | Pupil-to-teacher ratio in primary Ty 1€ hoc sinh/gido vién tai tiéu hoc
education 19.6 76
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THI TRUONG

Tru cot 7: Thi trwdng san phim 8.3% 102
A. Domestic market competition Canh tranh thi trudmg trong nuéc 50.0%
7.01 | Distortive effect of taxes and subsidies | Méo mé do thué va trg cap anh hudng
on competition té1 canh tranh 3.4 94
7.02 | Extent of market dominance Mirc d6 thong tri thi truong 3.6 77
7.03 | Competition in services Canbh tranh trong linh vyuc dich vu 4.6 103
B. Trade openness D6 mé thwong mai 50.0%
7.04 | Prevalence of non-tariff barriers Mirc d6 cac rao can phi thué quan 3.9 124
7.05 | Trade tariffs Thué quan 8.12 93
7.06 | Complexity of tariffs Mirc d6 phire tap vé thué quan 5.6 73
7.07 | Border clearance efficiency Hiéu qua thong quan qua bién gidi 3.0 42
7.08 | Service trade openness Do m¢é thuong mai dich vu 36.0 73
Tru cgt 8: Thi truwdng lao dong 8.3% 90
A. Flexibility Mikc dg linh hoat 50.0%
8.01 | Redundancy costs Chi phi cho lao dong du thtra 24.6 106
8.02 | Hiring and firing practices Tuyén dung va sa thai lao dong 4.1 46
8.03 | Cooperation in labour-employer Quan h¢ gilra nguoi lao dong- nguoi
relations sir dung lao dong 4.2 92
8.04 | Flexibility of wage determination Mirc d6 linh hoat trong xac dinh tién
luong 4.7 89
8.05 | Active labour policies Chinh séach lao dong tich cuc 3.0 78
8.06 | Workers’ rights Quyén cua nguoi lao dong 68.0 82
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8.07 | Ease of hiring foreign labour Mirc d6 dé dang trong tuyén dung lao
dong nudc ngoai 3.8 95
8.08 | Internal labour mobility Di cu lao dong trong nudc 4.7 49
B. Meritocracy and incentivization gliluyen khich va trong dyng nhan 50.0%
8.09 | Reliance on professional management | Mtc d6 tin nhiém ddi voi cap quan ly 3.4 124
8.10 | Pay and productivity Tra luong va ning suét lao dong 3.9 66
8.11 | Female participation in labour force Ty 1¢ nir tham gia lyc lugng lao dong 0.7 78
8.12 | Labour tax rate Ty 1é thué lao dong (BHXH va cac
khoéan phai ndp) 24.8 106
Tru cft 9: Hé thong tai chinh 8.3% 59
A. Depth D¢ sau 50.0%
9.01 | Domestic credit to private sector Tin dung trong nude cho khu vyce tu
nhan 112.0 24
9.02 | Financing of SMEs Tai chinh cua cac doanh nghiép nho
vavua 3.7 85
9.03 | Venture capital availability Vén dau tu mao hiém 3.2 51
9.04 | Market capitalization Vén hoa thi trudng 28.0 60
9.05 | Insurance premiums Phi bao hiém 1.2 91
B. Stability Tinh 6n dinh 50.0%
9.06 | Soundness of banks Mirc d6 6n dinh ciia hé thong ngan
hang 3.7 113
9.07 | Non-performing loans No xau 23 39
9.08 | Credit gap Chénh 1éch tin dung 2.2 101
9.09 | Banks’ regulatory capital ratio Ty 1& vn phap dinh ctia ngan hang 12.7 111
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Tru cgt 10: Quy mo thi trwong 8.3% 29
10.01 | Gross domestic product GDP 590 34
10.02 | Imports of goods and services Gia tri nhap khéau hang héa va dich vy 103.6 7

HE SINH THAI POI MOI SANG TAO

Tru cot 11: Mirc d§ nang dong trong kinh doanh 8.3% 101

A. Administrative requirements Yéu ciu thi tuc hanh chinh 50.0%

11.01 | Cost of starting a business Chi phi thuc hién khoi su kinh doanh 6.5 66
11.02 | Time to start a business Thoi gian thuce hién khéi su kinh

doanh 22.0 104
11.03 | Insolvency recovery rate Ty 1é phuc hoi khi doanh nghiép 1am

vao tinh trang pha san 21.8 109
11.04 | Insolvency regulatory framework Khuon kho phap 1y giai quyét pha san

doanh nghiép 75 93

B. Entrepreneurial culture Van héa kinh doanh 50.0%

11.05 | Attitudes toward entrepreneurial risk Thai d6 d6i véi rii ro kinh doanh 3.7 93
11.06 | Willingness to delegate authority Mirc d6 san sang iy quyén 3.8 110
11.07 | Growth of innovative companies Tang truong clia cac cong ty doi méi

sang tao 3.8 90
11.08 | Companies embracing disruptive ideas | Cong ty véi nhirng y tudng dot pha 3.7 52

Tru cft 12: Ning lwc d6i méi sang tao 8.3% 82

A. Interaction and diversity Su twong tac va da dang 33.3%

12.01 | Diversity of workforce Tinh da dang cua luc lugng lao dong 4.2 91
12.02 | State of cluster development Mirc d6 phat trién cac cum nganh 3.7 77
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12.03 | International co-inventions

Dong phat minh sang ché quéc té

0.12 80
12.04 | Multistakeholder collaboration Hop tac da bén 3.3 97

B. Research and development Nghién ctru va Phat trién 33.3%
12.05 | Scientific publications An pham khoa hoc 172.3 59
12.06 | Patent applications S6 bang phat minh, sang ché 0.20 89
12.07 | R&D expenditures Chi phi R&D 0.4 76

12.08 | Research institutions prominence index | Chi s phat trién cac vién, don vi

nghién ctru 0.01 60

C. Commercialization Thwong mai hoa 33.3%
12.09 | Buyer sophistication Mtrc d6 tinh thong ctia khach hang 3.2 90
12.10 | Trademark applications bang ky nhan hi¢u 354.04 79

83



3.2. Mot s6 nhan xét vé két qua xép hang céc chi sé do lwong ning luc canh
tranh 4.0 cia Viét Nam

Theo két qua xép hang cua Dién dan kinh té thé gidi naim 2018, chi sb GCI
4.0 caa Viét Nam giam 3 bac (tir 74 xudng vi tri 77) nhung diém tuyét di cai
thién 0,2 diém véi 4/12 tru cot ting diém. Dang chu y 1a 7/12 try cot giam diém.
Piéu nay cho thay, Viét Nam c6 cai thién vé nang luc canh tranh 4.0, nhung cham
va thiéu bén viing.

Tru cot co6 diém cai thién nhiéu nhat 1a Hiéu qua thi truong lao dong (tir
52,4 1én 55,6 diém, tang 3,2 diém); tiép dén 1a Muc d6 ung dung CNTT ting 1,4
diém (tir 41,9 1én 43,3); Quy md thi truong mé rong voi mic tang 1,1 diém (tur
69,8 1én 70,9); va Y té tang 0,7 diém (80,3 1én 81 diém). Piém s6 vé On dinh
kinh té vi mo dugc danh gia khong co su thay d6i so voi nam 2017.

C6 t6i 7/12 try cot caa Viét Nam giam diém, trong d6 danh gia vé Ky nang
giam 1,5 diém (tir 55,8 xudng 54,3); yéu té Thé ché giam 1,2 diém (tir 50,7 xudng
49,5); yéu td Co s ha tang, Hiéu qua thi truong hang hod, Hiéu qua thi truong tai
chinh giam 0,6 diém mdi tru cot; Nang luc Ddi méi sang tao giam 0,5 diém va
Mtic d6 nang dong trong kinh doanh giam 0,3 diém. Két qua nay cho thay cac
dong luc thuc day doi mai sang tao dé tiép kip xu thé 4.0 cua Viét Nam con yéu
va chua hiéu qua. Trong d6, thil tuc hanh chinh van 14 rdo can nang né, vian hoa
doanh nhan giam diém, mic do trao doi va da dang hoa con thap, mac do thuong
mai hod han ché.

So sénh trong ASEAN, Viét Nam dtng sau hau hét cac nudc, chi trén Lo
va Campuchia (xem Hinh dudi). Nam 2018, cing chi c0 Viét Nam, Lao,
Campuchia giam bac, cac nudc ASEAN khéac déu ting bac, trong d6, Philippines
tang 12 bac.
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Hinh 2. Thir hang va diém sb Ning luc canh tranh 4.0 ciia Viét Nam va
ASEAN

Singapore  Malaysia Thailand Indonesia Brunei Vietnam  Philippines Cambodia Lao PDR
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Nhu vay, c¢d thé n6i Viét Nam dang tut lai ddng sau cac nuéc ASEAN vé
nang lyc canh tranh 4.0. Muén tién kip cac nudc trong khu vuc doi hoi phai day
nhanh qué trinh phat trién theo xu thé 4.0; tap trung hoan thién thé ché, cai thién
moi truong Kinh doanh; tng dung CNTT rong rai, trong do c6 linh vyc hanh
chinh cdng; nang cao hiéu qua céc thi trudng (nhét 14 thi truong hang hoa hién
dang xép & vi tri gan cudi bang — thir 102); ¢6 co ché khuyén khich, thuc day tinh
séng tao, nang dong trong kinh doanh thay vi tu duy tao rdo can dé quan ly.

85

90

80

70

60

50

40

30

20

10



TAI LIEU THAM KHAO

B4o c4o Ning luc canh tranh toan cau 4.0 cua Dién dan kinh té thé gidi,
san co tai website:
http://www3.weforum.org/docs/GCR2018/05FullReport/TheGlobalCompetitiven
essReport2018.pdf

THONG TIN LIEN HE

Pé tim hiéu rd thém cac noi dung va thong tin lién quan, xin vui long lién
hé Vién Nghién ctu quan ly kinh té Trung wong (Bd Ké hoach va Pau tu) voi
thong tin chi tiét nhu sau:

bia chi: 68 Phan Dinh Phung, Ha Noi

Pon vi dau méi: Ban Nghién ciu Moi truong kinh doanh va Nang luc canh
tranh

- Phuy trach noi dung: Nguyén Minh Thao (Ms), Truong ban
Tel: 0945967575 Email: nthao@mpi.gov.vn

- Phu trach cac thong tin lién lac va hau can: Hoang Thi Hai Yén (Ms.),
Nghién ctru vién
Tel: 0915134545 Email: yenhh@mpi.gov.vn
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