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TINH THUA THIEN HUE Poc 1ap - Tw do - Hanh phiic

Sb: 5134 /UBND-HCC Thira Thién Hué, ngay 17 thing 6 nam 2020

Vv thyc hién trach nhiém cua cac co
quan, don vi trong viéc két qua bi sai khi
giai quyét hd so thu tuc hanh chinh

Kinh gui:
- Uy ban nhan dan cac huyén, thi xa va thanh phd Hué;
- Céc co quan chuyén mon truc thugc UBND tinh;
- Ban Quan Iy Khu KT - CN tinh;
- Cac co quan trung uwong dong trén dia ban tinh.

UBND tinh nhan dugc phan anh “Cai cach khong chi thu tuc hanh chinh”
dang ngay 08/6/2020 ciia Bao Thira Thién Hué (sao giri kém); sau khi xem xét,
Chu tich UBND tinh ¢6 ¥ kién nhu sau:

1. Thu trudng cac co quan, don vi quan triét, chi dao dén cac phong ban,
bod phan, don vi truc thudc thuc hi¢n trach nhi€ém cua cac co quan, don vi trong
viéc két qua bi sai khi giai quyét hd so thi tuc hanh chinh cho cong dan, t6 chirc
theo khoan 1, diéu 21 ctia Nghi dinh s6 61/2018/ND-CP ngay 23 thang 04 nim
2018 cua Chinh phu vé thuc hién co ché mot ctra, mot cura lién thong trong giai
quyét thi tuc hanh chinh. Cu thé: “Truwong hop xdy ra sai sét trong két qua gidi
quyét thii tuc hanh chinh, néu 16i thudc vé can bé, céng chike, vién chirc, co quan
c6 tham quyén thi can b, cong chire, vién chire, co quan cé tham quyén phdi
sika doi, bo sung, bdi bo, thay thé hodc dinh chinh sai st va phdi chiu moi chi
phi lién quan dén sira doi, b6 sung, bdi bo, thay thé hodc dinh chinh.”,

2. Giao SO Noi vu ra soat, tong hop va dua ndi dung nay vao cic bao cdo
cai cach hanh chinh dinh ky, bdo cdo UBND tinh theo quy dinh./.

Noi nhin: KT CHU TICH
- Nhu trén;

- CT, cac PCT UBND tinh;
- VP: CVP, cac PCVP;

- Luu: VT, HCC, TbKT.

Phan Thién Pinh
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Cai cach khong chi thi tuc hanh chinh

TTH - Vira ngdi xudng ghé, tu mot hoi hét ly nude, M. ké thay cho 16i giai thich dén
muén: Tén minh rd rang 1a “Y”, da ndp ddy du Gidy chimg minh Nhan dan, s0 ho
khau, gidy ding ky két hon... Vay ma khong hiéu 1am #n kiéu gi, ho (don vi cap gidy
ching nhan quyén sir dung dat hay con goi la s6 d0) lai ghi trong s6 do 1a “I”. Sang
gid phai chay may vong dé doi so ghi lai cho dung tén, ma 16i c6 phai tai minh mo”

Nghe ban giai thich, nhitng ngudi ngdi trong ban bao sao khong bat ho phai dbi cho
minh, bai 16i tir phia ngudi ¢6 trach nhiém cua co quan thAm quyén. Ban bao di trinh
bay nhu thé, nhung ho bao quy trinh thi tuc phai vay, dudong nio minh ciing phai ky
vao hd so. Ma minh dang c6 viéc can nén théi chap nhan cho xong viéc.

Nghe chuyén ctia ban, mot ngudi trong hoi gop chuyén va cho biét ciing timg gip
truong hop nay khi 1am ho so cip s6 d6 ¢ huyén P. Nguoi nay ké, sau khi dau gia
trang 16 dat o khu dat xen ghép xa T., chi ndp du tién va cac gidy to hop 1é khac dé
1am thu tuc cp s6 d6 theo quy dinh. V1 ‘ngai di lai nhleu lan nén sau khi nop hé so, chi
dang ky dich vu chuyén phat nhanh dé chuyén s6 do vé nha. Pung hen, s6 do dugc
chuyén vé nha, song khi mo ra méi thay, ho cua chi khong ding nhu trong gidy to da
nop (phan ghi ho cta chi thiéu ddu huyén va da duoc ai do dung viét t6 mau cho giéng
muc in dé qua mat lanh dao khi trinh ky). Chi goi di¢n thac mic thi duoc can b “mot
ctra” huyén P. tra 10i do ngudi danh mdy danh thiéu ddu huyén va yéu cau chi mang sd
vé bd phan “mdt ctra” cua huyén lam thu tuc doi, cép lai s6 khac. Chi thic méc tai sao
16i khong phai do chi nén dang ra cdn by bd phan “mot cira” phai lam lai hd so nay
hoic it nhat 1a phai xin 18i cho phai phép. Thé nhung, cai chi nhan dugc chi 1a thai do
g nhac va d6 15i cho ngudi khac.

Khong muon lang nhang, anh chi danh thu xép cong viéc vé huyén P. dé 1am tha tuc
cAp d6i lai s6 cho ding voi tén, ho trong hd so tranh phién ha vé sau. Thé nhu’ng, diéu
anh chi khong hai 1ong van 13 thai do ctia nhan vién cta bo phan “mot cira” huyén P.
Néu ho biét nhan 18i hodc véi thai d6 cau thi, chac chan di méat cong bo viéc nguoi
dan du c6 thé chua hai 10ng, song chéc chin s& bét kho chiu hon hodc s& khong co 4c
cam vé&i can bd no.

Lau nay, du luan khong it 1an 1én tleng vé viéc can bd mot sb co quan cong quyén,
nhat 1a cac bo phén thuong xuyén tiép xuc voi nguoi dan nhu cac trung tam hanh
chinh cong cép huyén, thi x4, thanh phd van con thai do quan liéu, hach dich, chua
than thién, gr:in dan. Vi 1€ d6, cong cudc cai cach hanh chinh da dugc trién khai manh
m@ trén toan qudc.

O Thira Thién Hué, lanh dao tinh khong ngimng trién khai cac giai phap cai cach thu
tuc hanh chinh nhim hudng den xay dung chinh quyén than thién voi nguoi dan va
doanh nghiép. Nhiéu bd phan tiép dan & cac co quan, dia phuong da thay doi cach giao
tiép, mg x{r v6i dan theo huéng than thién, quy trinh xtr 1y rat gon, nhanh chéng.
Song, rd rang, van con mot sd can bd, cong chirc ¢ nhitng co quan Nha nude, cac bo
phan tiép dan chua thét sy thay d6i, van con to thai do khi ngudi dan co thic mic,
chwa manh dan nhan 15i va stra sai, chua ciu thi... nhu cc truong hop vira néu (chéc
chan chua phai 1a ca biét). Vi thé, viéc cai cach hanh chinh can phai duogc trién khai
manh m& hon nira khong chi ¢ thu tuc hanh chinh ma ¢ ca nhiing nguoi thyc hién cac
quy trinh, thu tuc hanh chinh dé c6 dugc chinh quyén thin thién, gan dan.
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